ABTOHOMHOE 00pa30BaTENHHOE YIPEIKICHUE BBICIIICTO
oOpazoBanus JIeHnHrpaackoii odiactu
«l"ocymapCTBEHHBIM HHCTUTYT YKOHOMHKH, (PUHAHCOB, TIPaBa M TEXHOJIOTHIN)
YT1BEepxIaIo
IIp pex;pép 110 oOpa3oBaTeIbHON
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PABOYAS ITIPOI'PAMMA 110 JUCIHUITJIMHE
«VYIIPABJIEHUE KOMMYHUKATHUBHBIMHU IIPOLJECCAMHU B
TYPU3IME»

Hanpasnenue noarotoBku
43.03.02-Typusm
(ypoBeHb OakanaBpuaTa)

Hanpasnennocts (mpo¢uis) 06pa3oBaTeIbHON MPOrpaMMbl
JlesiTenbHOCTh 00BEKTOB TYPUCTCKOW HH(PACTPYKTYPhl U TYPUCTCKUX CEPBUCOB

dopmaoOydeHus: OuHas

I'aTunna
2023



PaGoyass mnporpaMma MO JUCHUIUIMHE «YTPaBJI€HHUE KOMMYHUKATUBHBIMU
mpolieccaMi B Typu3Me» pa3paboTaHa Ha OCHOBE aKTYalM3MPOBAHHOTO
denepaibHOr0 roCyJapCTBEHHOTO 00pa30BATENBbHOIO CTAHAApPTa  BBICHIETO
obpazoBanus (nanee ®I'OC BO) no nanpasnenuto noarotrosku 43.03.02 - Typuszm

YpoBeHsb: OakanaBpuaT

Opranmzanus-pazpadotunk: AOY BO JIO «l'ocynapcTBeHHbIH WHCTUTYT
HPKOHOMMUKH, ((UHAHCOB, ITpaBa U TEXHOJIOTUI

Pa3paboTuuk:CcT. mpenoaaBaTeb /babckona O.B.

PaccmoTpena u ogoOpeHa Ha 3acemannu Kadeapbl MeHemxmeHnta 12.04.2023 r.
[TpoTokos Ne 9

COTI'JIACOBAHO:

3aBeyrouuii é & kadempoit / YymakoB B.H.
PykoBoauTeb /A B TanuHa

OIl



Conep:xanue

] JIOSCHUTEITBHAST BAITHCKA ...evneeneeneeeneeeneeeneeeeeeneeuessnesenesenesensensenessnesenesenesenneennae

4

2.IlepeyeHp  IUTAHMPYEMBIX  PE3YJbTATOB  OOy4YEHUS 1O  JUCLUIUIMHE,
COOTHECEHHBIX C IUIAHUPYEMBIMH pE3yJbTaTaMH OCBOEHHUS 00pa3oBaTEIbHOMN

TIPOTPAMMBI  «..ueveeeuttteeutteeniteeeiteesateeesatee sttt esabeesateesabaeeaabeesanteesabeeeaabeesabaeesabeeenabeessneens

3.MecTo AUCIUIUIMHBI B CTPYKTYpe 00pa30BATEIBHON MPOTPAMMEBI .......eeenvveennnennn.
6 4.00beM aUCHMIUIMHBI (MOJYJIsI) B 3aU€THBIX EIUHUIIAX C YKa3aHHEM
KOJIMYECTBA aKaJEeMHYECKHMX WM aCTPOHOMHMYECKHMX 4YacOB, BBIJICJICHHBIX Ha
KOHTAaKTHYI0 paboTy oOywarommxcs ¢ mpenogaBareieM (10 BHAaM Y4eOHBIX
3aHATHIN) n Ha CaMOCTOSITETIbHY IO paboty
01037 E:1 0] 1117003 SO SRR 7

5.Coaepkanue JUCUUILIAHBI (MOJYJIsl), CTPYKTYPHUPOBAHHOE MO TeMaM (paseliam)
C YKa3aHHE€M OTBEJEHHOTO Ha HUX KOJIMYECTBA aKaJEMHUYECKUX WJIU
ACTPOHOMHUYECKUX YACOB U BUJOB YUEOHBIX 3AHATUM ....vveeruvieririenireeniieeniieenieeenene

8

6.IlepedeHp yueOHO-METOANICCKOTO OOSCIICUCHHS 11T CAMOCTOSITEIIHHON pabOThI

OOYYaIOMIUXCS TO JUCIUTITUHE (MOIYITEO) .evveeerurreereurreesnirreeensnenessnsseeesnsseessnsneens
11

7.0OHI  OUEHOYHBIX M  METOJAMYECKHUX  MaTepuasoB Uil  MPOBEJACHUS
MPOMEKYTOUHON aTTECTAlMU OOYYAIOIMIMXCS O JUCIHHUIUTHHE ...cccvvveeeeevveeeeereeenns
12 8.IlepeueHb OCHOBHOU, JOTMOJHHUTEILHONH y4EeOHOU JUTEPATYyphl, PECYpPCOB
MH()OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTu « HTepHEeT», HEOOXOIUMBIX JIJIst
OCBOCHUS JUCHUTUTAHBL (MOJIYTISI) .vvveeerreeeerrieeesereeeessseeesssseeesssseeessssseessssseesesssenns

14

9.M€TOI[I/ILICCKI/I€ YKa3aHu:A 1JIA O6y‘-IaIOHII/IXC${ 110 OCBOCHHNIO JHUCIIUIIIIMHBI

[ 031 47 5 ) TSRS
15

10.0co06eHHOCTH OCBOCHUS JUCHUIUIAHBI JJIsl UHBIUJIOB U JIUI] C OTPAHUYEHHBIMU
BO3MOYKHOCTSIMU  3IOPOBBS  ..vvvieeeiiiieeeiiiieeeesiteeeessseeeeassseeesssssseesssssesssssseeessssseesssssens
18

11.Ilepedyenp MHDOPMAITMOHHBIX TEXHOJIOTHM, NpodeccHoHaIbHBIX 0a3 JTaHHBIX,
UCTIONB3YEMBIX TIPU OCYIIECTBICHUN 00pa30BaTEIBHOTO MpoIecca MO TUCITUTINHE
(MOJTyIT0), BKJIIOYAs TIEPEUEHb MPOTrpaMMHOTO obOecrieueHuss U MH()OPMAITMOHHBIX
CTIPABOUHBIX  CHCTEM  .eeeuvieutieeuieeseenseeaseessseenseessseenseesssesnseesssesnseesssesnsessseessseesseesnsennes
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12.MarepuainbHO-TeXHUYECKast 0a3za, HEOOXOoAUMast ISl OCYILECTBICHHUS



00pa3oBaTEIBHOTO MPOIIECCa MO AUCHUIIIUHE (MOIYITEO) ..vveeerrevreeenereeeennnveeeannnens
20

1. IlosicHUTEIBbHAS 3aIIMCKA

Ilenp  OCBOGHHMS  OUCUUIUIMHBL  « Ynpasenenue — KOMMYHUKAMUSHBIMU
npoyeccamu 8 mypusme» Mpu MOATOTOBKE OaKkaiaBpoB MO HampasiieHuto 43.03.02
«Typuszm» COCTOUT B TOM, YTOOBI JaTh TEOPETHUUYECKUE U MPAKTUUYECKUE
MPEICTaBICHUS O KOMMYHHMKATHUBHBIX TIpolieccax B cdepe cepBuca, KOTOPHIC
GopMUPYIOT TOTOBHOCTh paboTaTh B KOHTAaKTHOM 30HE C TOTpedurenem,
OpPraHU30BbIBATh MPOIECC KOHCYJIHTUPOBAHMSI, COTJIACOBHIBATH BUIIBI, (POPMBI H
00BEM Tpoliecca cepBrca ¢ yU€TOM XapaKTePUCTUK MOTPEOUTENeH yCIyT.

3agaun U3y4eHUs TUCHUILIMHBI:

*  U3YYHTHh BHUJBl KOMMYHUKATHBHBIX TIPOIECCOB B cdepe
CepBHUCA M UX POJIb B OPraHU3AIMK COIUATIBHBIX B3aUMOJICHCTBUN
pu (GOPMUPOBAHUU CTPATETUU COTPYIHUUECTBA;

*  ONpENeIuTh OCHOBHBIE METO/IbI yIpaBJIeHUs
KOMMYHHKaTUBHBIMU

nporeccamu B cpepe cepBuca;

*  BbIpabOTaTh MPAKTUYECKHE HABBIKK MPOBEICHUS BCTpPEY,
MEPETOBOPOB M MPE3CHTAIMA MPOAYKTOB H  YCIYr chepsl
TFOCTEIIPUUMCTBA M OOILIECTBEHHOIO  NUTaHUS C  Y4ETOM
HAllUOHAJIbHBIX,  KOPHOPATUBHBIX U  HHBIX  OCOOEHHOCTEU
noTpeduTene, napTHEPOB U MHBIX 3aMHTEPECOBAHHBIX CTOPOH.



2. llepeyeHb MIAHUPYEMBbIX Pe3yJIbTATOB 00yUEeHHUS MO AUCIHUIJINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMH pPe3yJibTATAMI OCBOEHUS
00pa3oBaTeJIbHONNIPOrPAMMBI

JucuuiuinHa «Ynpaenenue KoMMyHUKaGmMuGHbIMU NpoOYyeccamu 6 mypusmer
y4acTBYET B POPMUPOBAHUU CIIETYIOLIEH KOMIETEHIUU:

I1K-3 - Cniocoben
OCYILIECTBIIATh
JeSTeIbHOCTD

00BEKTOB
TYPHUCTCKOMN

UHPPACTPYKTYPHI

U TYPUCTCKHUX
CEpBHUCOB

Komnerennun |UHAuKATOPBHI Jdeckpunrtopsbl
[1K-3.2 — Cnoco6eH 3HaHus:
OCYIIECTBISTh HanmonanbHbIX, KOPIOPATUBHBIX M MHBIX

JCATCIBbHOCTD 00BEKTOB
TYPUCTCKUX CCPBUCOB

0cOOEHHOCTEH OoTpeOuTeNeH, TapTHEPOB U
NIPYTHX 3aMHTEPECOBAHHBIX CTOPOH B IPOIECcCe
ICATCIIBHOCTHU HpCI[HpI/ISITI/Iﬁ TypmMa
YmMmenua:
Co0umro1aTh IPOTOKOJ JISJIOBBIX BCTPEY M STHKET
C y‘-IeTOM HanmMOHAJIbHBIX, KOpHOpaTI/IBHBIX n
HWHBIX 0COOCHHOCTEHW COOECEeTHUKOB B MPOIECCE
JeATEIbHOCTH MPEIIIPUATUI TypU3Ma

HaBbiku:

[Iposenenus BCTpEY, MEpEroBOPOB n
Npe3eHTaluid  MPOAYKTOB M ycayr cdepsl
Typusma c YYETOM HaITMOHAJILHBIX,

KOPIOPAaTUBHBIX W HMHBIX  OCOOEHHOCTEH
norpedurenei, napTHEPOB U UHBIX
3aMHTEPECOBAHHBIX CTOPOH, a TAKXKE
COLIMAJILHOKYJIbTYPHBIX HOPM OU3HEC-
KOMMYHUKaIM1




3. MecTO AMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOH IPOrpaMMbl

«anaeﬂeﬂue KOMMYHUKAMUBHbBIMU npoyeccamu 6 mypusmer SBIIACTCA

OUCYUNTUHOU NO 8b1OOPYYACTU, (POPMUPYEMOU YYACMHUKAMU 00PA308AMENbHBIX
OMHOWEeHUU ISl TOATOTOBKY CTYAEHTOB 10 HanpasieHuto 43.03.02 - Typusm.

JAucuMmiimHabl (MOayJ/IH),

NPaKTHKH y4e0HOr o

ocaenyromue
AMCUMILINHBI

Cpe€acTBa U TEXHOJIOTUHN

B
TYpPUCTCKOM UHITyCTPUU

IlpenmecTByromme IJIaHA, B KOTOPbIX (Moaysn), IPaKTUKHA
udp I[I/;:tI[I/IHJII/IHbI (Mgﬂy““)’ KOMITETEH ST y4e6HOro nmiana, B
OMITeTeH I PAKTHKH Y4eOHOT 0 OCBANMBACTCS
IUIAHA, B KOTOPBIX napaLIeNBHo KOTOPBIX
0CBaMBAaeTCsl KOMIIETCHIIUA ¢ m3ygaemoii OCBANBACTCS
JMCUMILTHHOM KOMIIETeHIIUsI
['ocTuHMuHbI OU3HEC Undpactpykrypa Opranu3zauus
Anumannonsslii cepuc/ Event- | Typusma 00ILIECTBEHHOT'O
MEHEKMEHT DJIeKTpOHHAsi KomMeplus | [TUTaHHs B Typu3Me
[Tpou3BoaCTBEHHAS MPAKTUKA | U UHTEPHET-MAPKETUHT B TexHonorus
(OpranuszaliioOHHOYIIpaBJIEHYECKAas] TypHu3Me OpraHu3aluu
[IK-3 HpaKTI/IKa) OpFaHI/IBaLII/IH My3eI71H0r0 Typu3ma
TPAaHCHOPTHBIX YCIYT B
typusme/Texauueckue




4. O0beM IMCHUIUIAHBI (MOAYJIs1) B 3a4€THBIX eIMHUIIAX C YKA3aAHUEM
KOJINYEeCTBA AKAJeMHUYEeCKUX UM ACTPOHOMMYECKHX YACOB, BbIIeJEeHHbIX
Ha
KOHTAKTHYI0 padoTy 00y4arIuxcs ¢ npemnojgasareseM (1o BuaaM y4eOHbIX
3aHSATHUI) ¥ HA CAMOCTOSATEJIbHYI0 PadoTy 00y4alonuxcs

OOmiast TPyJOEMKOCTh OCBOCHHSI Y4YeOHOW NHUCIMIUIMHBI «Ynpasnerue
KOMMYHUKAMUBHBIMU NPOYECCaMU 8 mypu3me) COCTABIISIET 33aU€THBIX €IUHUIIBI

i 108akaieMUYeCKNX4acoB.

Cemectp No cemecTpa Bcero,
7 aK.4acoB
OO0mast TpyA0EMKOCTh (BCETOaK. YacoB / 3.€]1) 108/3 108/3
Jlexnun 16 16
KonrakTHas padota
[IpakTruyeckue 3aHATUA 32 32
CamocrosTenpHas paboTa 33 33
Bun npomexyrodnon
arrecTatuin OK3aMeH 2,5/24,5 27
(koHT.pal. / camMocCT.
paob.)




5. Copep:xaHue IUCHUIUINHBI (MOAYJIfl), CTPYKTYPUPOBAHHOE M0 TEMAM
(pa3nesnam) ¢ ykazaHueM OTBECHHOI0 HA HUX KOJIMYeCTBA aKAJeMHUYeCKUX
WIH ACTPOHOMHUYECKHUX YaCOB U BUAOB Y4eOHBIX 3aHATHIA

TpynoemMkocTh
e KonrakTtHas | ©
(]
o
9 pabora ©
b o
= § =
HaumenoBanue pasziena J = S
XK
Ne IMYCIUTLTAHEI 2 z % Conepxanue
(Tema) °|°
b
-
x
©
Q.
C
7 cemectp
BosnukHOBeHME TEOpUHU
DTamnbl TEOPETUUECKOTO
YIPABJICHUS u poJIb
OCMBICJICHUS
KOMMYHUKATHBHBIX TPOIIECCOB B
YIPaBJICHUS .
Hel. [lenoBble KOMMYHHMKAllUUd B
| | KOMMYHHKALMOHHBIMU 12 ) 5 Tpyax MpeIcTaBHTENeH
lponeccamu B Tpynax KJIaCCHYECKOM LIKOJBI YIpPaBICHHS
[IPCACTaBUTCIICH (Toitmop, Owmepcon). Hayunoe
Pa3In4YHBIX  HAy4HBIX OCMBICIICHHE KOMMYHUKAIlMOHHBIM

LIKOJI YIIPaBJICHUS

MPOLIECCOB B paMKaxX HAy4YHOU

8




IIKOJIbI YEJIOBEYECKUX OTHOIICHUM.
Illkoma  couMaNbHBIX  CHUCTEM.
HoBas mikona ynpaBieHus: posib U
MECTO KOMMYHUKAILIUI B

[Ipenmer, npuHUMIB U
METO/bI TEOPUU

bi (S (0):16)7
KOMMYHUKaIUU

12

YIIPaBJICHUU

Crpykrypa KOMMYHHUKAaIUH.
Tunonorus KOMMYHHUKAaIUH.
QDYHKIIMOHUPOBAaHUE CHUCTEMBI

KOMMyHUKanuil. OyHKIMM TEOpUHU
JIeNIOBBIX KOMMYHHKaIMi. MeTo/bl
TEOPHUU JIETIOBBIX KOMMYHUKALIUH.
[TpuHIUIBL COLIMAJIBHOTO
yHpaBJIeHUs B JeTT0BOM
KOMMYHHMKAIUH. O dexTr
KOMMYHHUKAIUH, cosaroume
yCIIOBUS TUIS KOOpJAUHALINH
JESATENbHOCTH MPEANIPUATHIH.

Bunrsl
KOMMYHHMKaTHUBHBIX
IIPOLIECCOB B
TypOIIEpaTOPCKOU U
TypareHTCKOU
JeSATEIbHOCTH.
HNuctpymenTs!
BHYTPEHHUX

12

Oco0eHHOCTH TIPEANPUITHIH ChEpbI
TypHU3Ma " pOJIb
KOMMYHHKATHBHBIX TIPOILIECCOB B
ux JeSTeIbHOCTH. Bust
KOMMYHHKATHBHBIX IPOLIECCOB U
OCOOCHHOCTH WX HCTOJIh30BAaHUS B
chepe  typm3ma. Iloctpoenue
BHYTPHUOPTaHU3AIIHOHHBIX

KOMMYHUKaIUK

KOMMYHHMKaTHUBHBIX IIPOLIECCOB.
Ponp wratHOro pacnmcaHus B
BBICTpauBaHUU (bopmManIbHBIX
KOMMYHHUKaIUH. HNuctpymenTsl
BHYTPEHHHUX KOMMYHHMKAIH:
aHKETUpOBaHUE, oOOpaTHas CBSI3b,
KOpPIIOPAaTUBHBIM  CaWT, CMU,
CTeHIbl, cooOImeHus ©  T.0.,
KOpHOpaTUBHOE oOyueHue,
TPEHUHIM, COBEILAHMs, CcOOpaHus,
BBICTYIUICHUS PYKOBOJCTBA,
pa3paboTka u BHEJPECHUE
KOPIIOPATUBHBIX CTaHAAPTOB.

@®opMBl  KOMMYHHKALUH
B cepe Typusma

14

HenoBass  Oecema kak  (dopma
KOMMYHUKAIUU. VYmpasnenue
KOMMYHHKAIIMOHHBIMHU IIPpOLCCCaMU
B paMKax  JIeJIOBOM  Oecenbl
(cobmroieHne MPOTOKOJIA JCIOBBIX
BCTpEY M DOTHUKETa C Yy4YeTOM
HAI[MOHAIbHBIX, KOPHOPATUBHBIX H
UHBIX OCOOCHHOCTEH co0eceTHUKOB

9




B rpoiiecce NEeSATEIbHOCTH
npennpuiatuidi  Typusma). CrocoOsl
BO3JICUCTBHUSI HA TMOJYMHEHHOTO.
JlenoBoe coBelaHue: 0COOEHHOCTH
pa3IMYHBIX  TUIIOB  COBEILAHUM.
Crparerus  Bele€HHUS  JEJIOBBIX
IIEPETOBOPOB. HeepOanbHbie
CpeacTBa KOMMYHUKAIIH B
myomuaHo# peun. [Ipe3eHTarnus kak
dbopma [11e70BOM KOMMYHHUKAITUH.
ITeperoBopsl 51 MpE3CHTAIAN
MIPOJIYKTOB M yCIyT cepsl Typusma

c yuéTom HallMOHAJIbHBIX,
KOPIOPAaTHBHBIX u MHBIX
0COOEHHOCTEMH norpedurene,
napTHEPOB u UHBIX
3aMHTEPECOBAaHHBIX  CTOPOH,  a
TaKxKe COLMAJIBHO-KYJIbTYPHBIX

HOPM OM3HEC-KOMMYHUKAIIUN

Kongumuktel, crpeccsl u
MaHUIYJISALUH B
JIETIOBBIX
KOMMYHHKAIIHIX

12

CrniocoOsl paspeleHus u
MpeIOTBpallleHUs] KOH(IMKTOB B
JIETIOBBIX KOMMYHUKAITHSX.

[IpuunHel, QyHKIUA W TUIOJIOTHUH
KOH()JTUKTOB. M aHoBanmoHHbBIN
koHuukT. [Ipenympexnenue u
paspelieHue  BHYTPHJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHHKATHBHBIX
nporeccax. CymHOCTs H  POib
cTpecca B JIeJIOBOM KOMMYHHUKAIWH.

WnpuBuyanbHas KOHIIETILUS
CTPECCOYCTOMYMBOCTA B JIETTOBBIX
KOMMYHHKAIHSX.
MaHuNyIATUBHBIE  TPUEMBI B
ACJIOBBIX KOMMYHUKaIUAX.
Hcnons3zoBanue CPENICTB
KOMMYHHUKAI[MOHHBIX IPOLECCOB B
pa3pelieHnn KOH(INKTOB.

Kiuentyphsie
OTHOIIIEHUS B cepe
TypHU3Ma

19

KnuentypHble oTHOIICHUS B cdepe
TypHU3Ma. [TorpeOutenu B
KITUCHTYPHBIX OTHOIICHUSX
(HaMOHANIbHBIE, KOPTIOPATHBHBIE U
VHBIE 0COOEHHOCTH
norpeduTesnei).

VYuer B KOMMYHHUKATHBHBIX
npoiieccax MICUXOJIOTHYECKUX
0COOEHHOCTEH  moTpeduTeNns, a
TaKXKe COIUAITbHO-KYJIBTYPHBIX
HOpM OM3HEC-KOMMYHUKAIUH.

10




Bri6op 3¢ PEeKTUBHBIX
KOMMYHHKATHBHBIX MIPOIIECCOB.
CoBpeMeHHbIE KJIMEHTCKUE
KOMMYHUKAIIHOHHbIE CEPBHCHI B
chepe TypuszMa. DddexTuBHOE

UCTIOJIb30BaHUE TenedoHa,
3J’IeKTpOHHOI\/JI II04YThI, COLIMAJIBHBIX
ceren pu OCYILIECTBIICHUN

KOMMYHHKATHBHBIX IIPOLECCOB B
cthepe Typusma.

Ox3amen | 27 2,5

24,5

Hroro | 108 16 34,5

57,5

6. IlepeyeHb yueOHO-METOAMYECKOI0 00ecredYeHHs I CAMOCTOATEIbHOM
padoThI 00y4AKOIIMXCS MO JUCHUIITIMHE (MOYJIIO0)

Ne Bunel camocTosTenbHOM paboThI Tpynoemkocts, | Dopma KOHTpOIST*
aK.4acsl
1. [TpopaboTKa TeopeTHUECKOro K
. HCYJbTaIUS
MaTepuaia 1o KOHCIEKTaM JIEKLUH, OHCYy B
. npernoaaBaress,
PEKOMEHI0BaHHOM JINTEpaType, 11 yeTHoe
JIOTIOJTHUTEIbHBIM UCTOYHHKAM
cobecejoBaHuE
UHPOpPMALIUU
2. IToaroToBKa K MPAaKTUYECKUM 3aHATHAM: 11 BeicTymuienue ¢
MOWCK HEOOXOAMMOH MH(POPMAITHH, JIOKJIAJIOM,
00paboTka nHpOpMaIu, HATMCAaHUE [IPE3EHTalNs,
JIOKJIa/1a, TOATOTOBKA K BBICTYIIJICHHUIO OTBCTBI HA

11




(zuckyccun) JUCKYCCUOHHBIE
BOIIPOCHI
3. IToaroroska K TEKYIEMYKOHTPOIIIO
y y P 11 TecThl
(TecTupoBaHue)
4. IloaroroBka Kk npoMeXyTOUYHOUN
N Hec . p Y YcTHOE
TTECTALUU
24,5 cobece0BaHNE,
(BOTIPOCHI K DK3aMEHY,
MHUCLMEHHOE 3aJaHue
MPaKTUKOOPUEHTUPOBAHHBIC 3a/IaHUS )

JIJist caMOCTOSITeNIbHON paloThl MO JAUCHMIUIUHE (MOJYII0) 0Oydaroniuecs
UCIIOJIB3YIOT ClIeAyIollee yueOHO-METOANYECKOe 0OecrieueHne:
1) bu3HEC-KOMMYHHMKallUd B  CEpPBHUCE: JIOKYMEHTAIlMOHHBIC,
pedeBbie, UMUDKEBBIE U PEKJIaMHBIC TeXHOJIOTHH : y4yeb. mocodue / O.4.
lNoitxman, JI.M. TI'onuapoBa, M.O. Kouusakosa, T.M. Haneuna ; non pen.
O.41. Toitxmana, JI.M. I'onuapoBoit. — M. : UHOPA-M, 2020. — 229 c. —
(Briciiee obpa3oBaHue:

bakanaBpuar).https://znanium.com/catalog/document?id=357570
2)  JHenoBble komMMmyHuKanuu: YueOHuk / O.B. IlankoBa. - M.:
By3zosckuit yueonuk: HUL] UTHOPA-M, 2020. - 160 c.
https://znanium.com/catalog/document?1d=359428
3) @OHJI OLCHOYHBIX M  METOJAMYECKHX  MaTepHalioB IO
IUCUHUIUINHE « Ynpasnenue KOMMYHUKAMUBHBIMU NPOYECCAMU 8 MYPUSMEN

7.D0H/1 OLIEHOYHBIX ¥ METOAMYECKHUX MATEPUAJIOB /IJIs1 IPOBeIeHUs
NMPOMEKYTOUYHOM ATTeCTAUMH 00YUAIIMXCS M0 JUCHUILUIHHE

Bomnpocs! 17151 npoBeieHUS MPOMEKYTOYHOM aTTecTannu (3IK3aMeHa)
1. Ucropuueckue stanbl GOPMHUPOBAHUS COLMATBLHON yMPaBICHUYECKOW MBICTH 2.
CucTeMHBI MOAXOJ B TEOPUM COLMAJIBHOTO MEHEKMEHTA. Mess OTKpBITOU
CUCTEMBI

3. [ToBenenueckas mkosia (IMIKoJIa «4eIOBEUYECKUX OTHOIICHHI). XOTOPHCKUI
KCIIEPUMEHT

4, HoBas mikosia ynpaBiaeHus: pojib ¥ MECTO KOMMYHUKAIIUM B yIIpaBJICHUU

5. CrpykTypa KOMMYHHUKALIUH.

12
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11.
12.
13.
14.

15.
16.

17.
18.

19.
20.

21.

22.

23.

24.

25.

26.

27.

28.

29.
30.

Tumonorus KOMMYyHUKaIUN.

QOYHKIMOHUPOBAHUE CUCTEMBI KOMMYHMKAIIUM.

OyHKIMN TEOPUHU IEJIOBBIX KOMMYHUKAIUAN.

Mertoapl TeOpUH IETOBBIX KOMMYHUKAIUN.

[IpaBuna »oTUKeTa MNPOBEJAEHUS JCJIOBBIX IEPErOBOPOB C  YYETOM

HAllMOHAJIbHBIX, KOPIOPATUBHBIX U MHBIX OCOOEHHOCTEW COOECETHUKOB B

npouecce AesTENbHOCTH NPEANPUIATHIA TypU3Ma

VYrpaBieHue KOMMYHUKAIMOHHBIMU TIPOIECCAMU B paMKax JIeJOBOM

oecenbl. CriocoObl BO3AEHCTBUS HA TOJYMHEHHOTO.

Crpareruu BeieHUs JIEJIOBBIX TIEPETOBOPOB.

BnusiHre cTpeccoBbIX CUTYyalMil HA KOMMYHHUKAIIMOHHBIE MPOIIECCHI

[IpoTokOn TpOBENEHHS JENOBBIX BCTPEY B MpOLECCE JEATEIbHOCTH

IPEeANnpUATUNA Typu3Ma.

Knaccudukanus u THNOI0rud KOHQIUKTOB

CriocoObl  pa3zpelieHdss M NPeAOTBpPAlIEHUST KOH(DIMKTOB B JIETOBBIX

KOMMYHUKALIHSIX.

ConuanbHO-KyJIbTYypHBIE HOPMbI OU3HEC-KOMMYHHUKALIAH.

VYrpaBienue KOHQIMKTAMU B YCJIOBHUSIX BHEIPEHUS W3MEHEHHM B

OpraHu3alMH.

MaHuIyJISITUBHBIE IPUEMBI B 1€JIOBBIX KOMMYHHUKAIUX.

[Icuxonmoruyecknue OCOOEHHOCTH MOTpeOUTENsT M UX y4yeT TMpu

BBICTPaNBaHUM KOMMYHHUKAaTHBHBIX MPOLECCOB.

OcobeHHocTH UCIIOJIb30BaHUsl  TeleoHa TpU  OCYIIECTBICHUU

KOMMYHHUKATHBHBIX IIPOLIECCOB B cpepe Typusma.

OCOOEHHOCTH HCIOJIb30BaHUsl 3JEKTPOHHOW MOYTHI MPH OCYIIECTBICHUU

KOMMYHHUKATHUBHBIX IIPOLIECCOB B cpepe Typusma.

OCOOEHHOCTH HCHOJB30BAHMS COLMAIBHBIX CETEH MpU OCYLIECTBICHUU

KOMMYHHKAaTHBHBIX NIPOLIECCOB B Chepe TypusMa.

OCoOE€HHOCTH MOCTPOEHUsI KOMMYHHMKAaTUBHBIX MPOLECCOB B 3aBUCHUMOCTHU

OT THIIa OPraHU3aLMOHHON CTPYKTYPBI

[IItaTHOE pacnucaHue U €ro poJib B MOCTPOCHUU (POPMATIbHBIX BHYTPEHHHUX

KOMMYHHKaIUK B chepe Typusma.

Crneuuduka  ympaBieHHss  KOMMYHHKAaTHBHBIMU  MpolleccaMd B

HEKOMMepUecKoi chepe.

Oco0E€HHOCTH KOMMYHUKAIIMOHHOTO MEHEPKMEHTA MpU NMoA00pe U MpUeMe

KaJ[pOB, WX aJanTalyd, MOBBIIICHUH KBATIW(DUKAIMU, MPOJBHKEHUU 10

CIIy»0€ 1 YBOJIbHEHUU COTPYIHUKOB.

NHCcTpyMEHTHl BHYTPEHHUX KOMMYHHUKAIINI, 0COOEHHOCTH WX MPUMEHEHHS.

Bbapbepsl 1e710BOM KOMMYHUKAIUU

DddexTuBHOE MIOCTPOCHUE KOMMYHHUKATHBHBIX MPOLIECCOB
npu

dbopMUpPOBAHUM KOMAH/IbI B OpraHU3aIuU
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IIpyMepHbIe NPAKTHKO-OPUEHTHPOBAHHBIE 32/ IaHUA

1. CocTtaBuTh MOJIENIb OPTAHU3AMOHHON KOMMYHUKanuu. Caenatb akIEHT
Ha YeThIPEe OCHOBHBIX ATamnax kpyrooro mnpoiiecca PR o popmyne RACE.

2.Pa3paboraiite miaH KOHCYJbTHUPOBAHUSI KJIMEHTa MO BOIpocaM o0bhEMaA U
BHUJIOB TYPUCTUYECKHUX YCIYT C YUYETOM €ro MCUXOJIOTUYECKUX XapaKTEPUCTHUK (10
BBIOODY).

3. Ilpennoxxute BO3MOXHBIE BHJIBI COBPEMEHHBIX KOMMYHHKATHUBHBIX
CEpBHUCOB JIJIs1 paOOTHI B KOHTAKTHOM 30HE.

[lonHbli KOMIUIEKT 3aJaHUil W 3TanoB (OPMHUPOBAHUS KOMIETEHIIUU
npeacrasieH B @OHIE OLICHOYHBIX U METOANYECKUX MAaTEPUAIIOB I ITPOBEACHUS
MIPOMEKYTOUHON aTTeCTalMy OO0YYalolUXCs M0 JTUCUUIUIUHE, O(POPMIIEHHBIH
OTZEJIbHBIM TOKYMEHTOM, MPEICTABIIEH B IIPUIOKEHUH 1.

8. IlepeyeHb OCHOBHOI, 1ONIOJHUTEIbHON YUeOHOM JIUTEPATYPbI, PECYPCOB
HH(}OPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH « MHTEepHeT», He00X0AUMBIX
JJISI OCBOCHUS JUCIHUIIJIMHBI (MOMLYJISA)

a) OCHOBHAas JMTeparypa:

1) bu3Hec-KOMMYHHMKallud B  CEPBHCE: JTOKYMEHTAI[MOHHBIE,
peueBbie, UMUJDKEBBIE U PEKJIaMHBIC TeXHOJIOTHH : y4yeb. mocodue / O.4.
lNoitxman, JI.M. TI'onuapoBa, M.O. Kouusakosa, T.M. Haneuna ; non pen.
O.41. Toitxmana, JI.M. I'onuapoBoit. — M. : UHOPA-M, 2020. — 229 c. —
(Briciiee obpazoBanue:

bakanaBpuar). https://znanium.com/catalog/document?id=357570
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2)  HenoBble komMMmyHuKanuu: YueOHuk / O.B. IlankoBa. - M.:
By3zosckuit yueonuk: HUL] UTHOPA-M, 2020. - 160 c.
https://znanium.com/catalog/document?1d=359428

0) 1oMOJIHMTE/IbHAs JJUTepaTypa:

1. Koxewmsikua E. A. OCHOBBI TeOpUU KOMMYHHKaIuu: Y4eOHOe
nocobue / E.A. Koxemsixkun. - M.: HUL] THOPA-M, 2021. - 189 c.: 60x90
1/16. -
(Beiciiee  oOpazoBaHue: bakanaBpuar).
https://znanium.com/catalog/document?1d=369159
2. Kpusokopa E. W. [lenoBble KOMMyHUKanuu: YueOHOE
nocobue / E.W.

KpuBokopa. - M.: HULl Uudpa-M, 2020. - 190 c.: 60x90 1/16. - (Breicuiee
oOpasoBanue: bakamaspuar). https://znanium.com/catalog/document?1d=354559
3. OpexoBckas H. A. ComuanbHble KOMMyHUKaIUKA: Y4YeOHUK /
H.A.
OpexoBckas. - M.: Anbda-M: HULL UHDPA-M, 2019. - 224 c.: un.; 60x90 1/16. -
(bakanaBpuar). https://znanium.com/catalog/document?id=367331
4. Copoknna H. B.  HanuoHanpHble — CTEpeOTHUNBI B
MEXKYJIbTYpHOU KommyHuKaruu: Monorpadwus / H.B. Copokuna. - M.: UL
PUOP: HUI] UHDPA-
M, 2018. - 265 c. https://znanium.com/catalog/document?1d=362404
3. Yamkua A. C. Comnuonoruss KOMMYyHUKauu: Y4eOHOE
nocobue / A.C.Hamkun. - M.: HUL] UTHOPA-M, 2018. - 295 c.: 60x90 1/16.
- (Bbiciee oOpa3oBaHue: bakanaBpuar).
https://znanium.com/catalog/document?id=370127
6. Yamkun A. C. OcHOBBI KOMMYHHUKOJOTHU  (T€OpHS
KOMMYHUKanumn): YueoHnoe nmocooue / A.C. Uamkun. - M.: HULl UTHOPA-
M, 2017. - 350 c.: 60x90
1/16. - (Beiciiee  oOpaszoBaHue: bakanaBpuar).
https://znanium.com/catalog/document?1d=93489

r) pecypcsl cetn «AHTEpHET:
1)  HR - Portal. CoobmiectBo u myonukanuu. http://hr-portal.ru/

2)  Coo0miecTBO BHYTPEHHUX KOMMYHUKATOPOB.https://inside-pr.ru/

3)  @epepanbHblil 0Opa3zoBarenbHbI moptan ICM. DkoHOMUKA,
COITMOJIOTHS, MEHEIPKMEHT. http://ecsocman.hse.ru/

9. MeToanuyeckue yKa3aHus s 00y4aromuxcsi 0 0CBOCHHUIO
AUCUMTLTHHBI(MOYJIs)
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CamocrosTenbHas NOArOTOBKA 00YYarOIUXCs IPOBOAUTCS IJIsl Y1y OneHus
Y 3aKpEIUICHMs 3HAHWM, MOJYYEHHBIX Ha JIEKUUAX W JPYTUX BHIAX 3aHATHM, IS
BBIPA0OOTKHA HABBIKOB CaMOCTOSTEIBLHOTO NMPUMEHEHHSI HOBBIX, JOMOJIHHUTEIbHBIX
3HAaHUHU ¥ MOATOTOBKH K MPECTOALUINM YUEOHBIM 3aHATHIM, SK3aMEHY.

BaxXHBIM  yCIIOBUEM  YCHEUIHOTO W3YyYEHHs JHCLUUILIMHBI  SIBISIETCS
nocemienue gekuui. [loa nocemenueM nojpaszymeBaercs He (GopMa MAaCCUBHOIO
OPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3yueHUI0 HOBOro MaTtepuaia. [loaroroska k
JIEKIIMOHHBIM 3aHATHUSIM BKIIIOYAeT B ceOsl aHAIM3 NpeaiaraeMblX i U3y4eHHUS
BOIIPOCOB, M3y4YEHHE HOPMATHBHBIX MCTOYHUKOB MW YYEOHOW U HAy4YHOU
JUTEPATYpBl 110 paccMaTpUBAEMBIM BOIIpocaM JIEKIMHU. B mpomecce Jjekuuu
oOy4Jaromuiicss MOXET 3aJaBaTh  YTOYHSIOIIME  BOMNPOCHI, OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ M3YYCHHBIM, IMOATOTOBUTH 0azy Jyis
3G ()EKTUBHOTO HUCIHOJIb30BAHUSI MOJYUYEHHBIX 3HAHUM, OOJErYyuTh MOJITOTOBKY K
MPAKTUIECKOMY 3aHATHIO. D(OPEKTUBHBIM CHOCOOOM (DHUKCAIUU JIEKITMOHHOTO
MaTepuana SBISIETCS KOHCIIEKTHMpPOBAaHHWE, IpeAcTaBisitoniee co00il HE TOJIBKO
(uUKcalMil0 Ba)XHEMIIMX MOMEHTOB JEKUHWHW, HO W YKa3aHUE MPUMEPOB I
NOHUMAaHUS TOTO WJIA NHOT'O TEOPETUYECKOI0 MaTepuaa.

[Ipy NOArOoTOBKE K MPAKTUYECKOMY 3aHATHIO HEOOXOAMMO HCIOJIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuaibl JIEKUUH, y4eOHYI0 U HayudHYIO JIUTEpaTrypy.
[ToaroToBKa OTBETOB MO BBHIHOCHMMBIM Ha OOCYKIEHHUE BOIPOCAM MPAKTUYECKOTO
3aHATUS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHE MaTepualia, HO U €ro aHaju3 U
KPUTUYECKYIO0 oOLeHKy. OOyuaromniemycst clelyeT BbIIBUTh MaJIOM3y4YeHHbIE
aCIEKThl PACCMAaTPUBAEMBIX BOIIPOCOB, MPOSIBUTH MHULMATHUBY MPU MOATOTOBKE K
IIPAKTUYECKOMY 3aHATHUIO.

[Ipu moAroToBKe K MPAKTUUYECKUM 3aHATHUSAMH U 3K3aMEHY PEKOMEHIyeTCs
CHUCTEMAaTU3UpOBaTh 3HAHUS, H300pakas MX B TAOMUYHOM, TpapUUYecKOM WIH
CXEMAaTHUYHOM BHJIE€. DTO NO3BOJIUT YCTAHOBUTH B3aUMOCBSA3b N3YYacMBbIX SBJICHUM,
YOPOCTUT 3aJlady 3alOMUHAHUS MaTepuayia, OOJErYuT MPOLECC MPaKTHYECKOro
IIPUMEHEHUS NOJIyYEHHBIX 3HAHUM.

3ajayell  MpaKTUYECKUX  3aHATHM  sBIsETCS  BBIpAOOTKA  yMEHMS
UCIIOJIB30BaTh TEOPETUYECKUE 3HAHMS, MPOSBUTH HAJIUYUE IPAKTHYECKUX
HaBbIKOB. IIpm  moOAroToBKE K  NPAKTHYECKOMY  3aHATHIO  CIEQYET
3a0JIarOBPEMEHHOr0 00ECIeUuTh HaJMYhe HEOOXOIWMO JUIsl JTaHHOTO 3aHSTHS
MaTepHuaa, CaMOCTOSITEIbHO IIOBTOPUTh PaHEE U3YUCHHBIC TEMBI.

JUis  yCcmemrHoro OCBOEHHUS JUCHUIUIMHBI Ba)KHBIM  SIBIISIETCS  YMEHHUE
paboTaTh ¢ TepMUHAMU M UX OmpeaeseHusMU. s paboTel ¢ TepMUHOJIOTUEH
3¢ (EKTUBHBIM SIBIISETCS HCIOJIb30BaHUE KaK y4eOHOM M HayyHOW JIMTEpaTyphl,
TaK U OPUINYECKUX U PUIOCO(CKUX CIOBApEi.

Pabora ¢ TepMMHaMU MOXXET OCYLIECTBIATHCA Kak B (popMe cocCTaBiI€HHUs
COOCTBEHHBIX TEMATHUYECKHX CIIOBAPUKOB U1 yAOOCTBA M CKOPOCTH ITOMCKa
HeoOxoauMoro TepMuHa. C  3TOM I1ENbI0 HEOOXOAUMO KaKIbIii  HOBBIM
BCTPEYAIOIINIICS TEPMUH 3alUCHIBATh U BO BPEMs MOJATOTOBKM K CEMUHAPCKUM U
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MPAKTUYECKUM 3aHATHSAM YKa3bIBaTh COOTBETCTBYIOIIEE ompezeiieHne. B ciydae
BO3HMKHOBEHUSI CJIOKHOCTH BBIOOpa OMpeNeieHus M3 MMEIolerocss oobema B
pamMKax Hay4YHOTO 3HAHHWS HEOOXOIMMO 3aJaBaTh BOIPOCHI MPETOIABATEIIO B
pamMKax JIEKIIMOHHBIX U IPAKTUYECKUX 3aHATU.

WNurepaktvBHble  (OpMBI  TPOBEICHUS  3aHATHH 1O  JAUCIMIUIAHE
«¥Ynpasnenue kKommyHuKamueHviMu npoyeccamu 6 mypusme» BKIIOYAIOT B ceOs
CIEYIOIINUE BUAbI 3aHATUI:

- WHTEPaKTUBHBIE JICKITUH, MPEITNOIAraroT UCIOJb30BaHHEC
MeTona mpobieMHoro uinokeHus. [Ipu Takom moaxoae JEKIUs
CTAHOBHUTCS TIOXOXKEH Ha JHaJioT, TMPENoJaBaHUE HWMUTHPYET
UCCJICIOBATEILCKAA  TPOIECC  (BBIABUTAIOTCS  TIEPBOHAYATIBHO
HECKOJIBKO KIIFOUEBBIX TOCTYJIATOB MO TEME JIEKIIMH, H3JI0KEHUE
BBICTPAWBACTCS 110 TMPHUHIUIY CaMOCTOSTEIBHOTO aHalW3a W
00001IeHNs CTyJeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJISICT 3aWHTEPECOBaTh CTYJIEHTa, BOBJCYHh €r0 B IIPOIECC
oOyuenus. I[IpoTuBopeursi HAay4YHOTO TIO3HAHUS PACKPBIBAIOTCS
MOCPEJICTBOM TMOCTAHOBKU TMpoOJieMbl. YueOHas mpobiieMa Hu
npoOieMHasi CUTyalusl SBJISIFOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTaMu pobaeMHoro ooyuyenus. [lepea nayanom uzyueHus
OTIPENCICHHOW TEMBbI Kypca CTaBHTCS TIepea  CTyJICHTaMHU
npoOJIEeMHBIH ~ BOIPOC WM  JaeTcsa IpoOJIEeMHOE  3aJIaHHMeE.
Ctumynupys pa3pelieHre TpoOJIeMbl, TperojaBaTeib CHUMACT
IPOTHUBOPEYUHS MEXKTY UMEIOIUMCS €€ TIOHUMaHUEeM B TPEOyeMbIMU
OT CTyJleHTa 3HaHUSMU. D(HEKTUBHOCTH TAKOTO METO/A B TOM, YTO
OTZICTIbHBIC TIPOOJIEMBI MOTYT TMOJAHHUMATBCS CAMHMH CTYJACHTAMH.
['maBHBIA ycmex JMaHHOTO METOJa B TOM, YTO MpernojaBaTelb
noOMBaeTCsl OT  ayJUTOPUHM  «CAMOCTOSITEIBHOTO  PEHICHUSD)
MOCTABJICHHOW TpoOiemMbl. Opranm3aius MpoOJIeMHOT0 O0ydeHUS
IPEICTaBIACTCS JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOU
MOATOTOBKY JiekTopa. OaHAKO HA HaYaIbHOM JTare UCIOIb30BaAHUS
ATOTO METOJIa €r0 MOKHO BHEIPSITh B CTPYKTYPY TOTOBBIX, paHee
pa3pabOTaHHBIX JICKIHH, MPAKTHYSCKUX 3aHATHI KaK JIOMOJHEHNE.

- TPYNIOBBIC JAUCKYCCHH, IPUMEHSIOTCS JJIsI 00CCIICUCHHSI
HABBIKOB KOMaHIHOM pabOoThl M MEXJIMYHOCTHOW KOMMYHUKAIIMH U
MPEICTABIAIOT COOOM  OIEHOYHOE CPENCTBO, TIO3BOJISIOIICE
BKJIFOUUTH OOYYaIONUXCS B MPOIECC OOCYKICHUS MPEACTABICHHON
TEMbI, TPOOJIEMBI M OIECHUTh HX YMCHHE apryMEHTHPOBATH
COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B XxoAe 3aHATHUU
MPOBOJISITCSL KPYTIIbIE CTOJBI MO 33JaHHBIM TEMATHUKaM.

- aHaIMU3 cUTyalui (KeWc-MeToll) — TEXHUKa 00yuYeHHs,
UCIOJIb3YIONIasl OMHCAaHUE pealbHbIX cuTyarnuil. OOyuaromuecs
JOJKHBI  TIPOAHAM3UPOBATh CHUTYAIMIO, pPa3odpaTbCs B CYTH
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npo0sieM, NpeJIoKUTh BO3MOKHBIE PEIICHUS U BBIOPATh JTy4llIee U3
HUX.B OCHOBE ME€TOJa KOHKPETHBIX CUTYyalUd JIEKUT ONUCAHUE
KOHKPETHOU npodecCuOHATbLHON NEATEIILHOCTH 158)071
HMOLMOHAIbHONIOBEICHYECKUX ACIEKTOB B3aMMOJECUCTBUSA JIIOJIEH.
[Ipy M3yuyeHUH KOHKPETHOW CHUTyalluu, U aHaJIU3€ KOHKPETHOIO
npuMepa CTYJICHT J0JDKEH BXKUTHCS B KOHKPETHBIE O0CTOSATENbCTBA,
MOHATh CUTYalUI0, OLEHUTh OOCTAaHOBKY, OMPEIEIUTh, €CTh JU B
Hel npobiiemMa U B ueM ee cyTh. OnpeeTuTh CBOIO POJib B PEIICHUU
po0sIeMbl U BEIPAOOTaTh 11€J1eCO00Pa3HYI0 JIMHUIO TTOBEICHUS.

OueHoYHbIE M METOJWYECKHE MaTepuaibl MO IUCLMIUIMHE «Ynpasnenue
KOMMYHUKAMUBHLIMU Npoyeccamu 6 mypusmey npeactapiieHsl B DOMM.

[Ipy mNoOAroTOBKE K MPOMEKYTOUHOMY WJIM HTOTOBOMY TECTUPOBAHHIO
HEOOXOMMO U3YYUTh TEOPETHUUYECKUH M MPaKTHYECKUl Mmarepuain. TecToBble
3a/laHus (C TIepeYHeM BO3MOXKHBIX BapUAHTOB OTBETOB, CPEIM KOTOPBIX XOTS OBI
OJIMH OTBET SBJISETCS HEBEPHBbIM) OOECHEUMBAIOT CTPYKTYPHOCTH MBILIUICHHUS,
BBIHYKJICHHOTO BBIOpaTh W3 TMPEIJIOKCHHBIX BAPUAHTOB OTBET BCE IMPABUIILHBIC
BApUAHTHIL. TE€CTOBBIE 3aJaHUS HAa YCTAHOBJIEHUS COOTBETCTBHUS NOAPA3yMEBAIOT
HEOOXOIMMOCTh MPOSIBICHUS HE TOJBKO 3HAaHUA Y4YeOHOro Marepuaia, HO H
yMEHUSl TPUMEHATh MpaBwia (opmanbHONW JOTUKU. TecToBble 3ajaHus Ha
YIOPSIAOYEHUE HANpPaBJIEHbl HA YCTAHOBJIEHUE JIOTMYECKOM IOCIEN0BATENBHOCTH
paccMaTpUBaEMBbIX SIBIICHHI (BpEMEHH CYIIECTBOBAHMS SIBICHUH, PACIOIOKECHHS
CTPYKTYPHBIX 3JIEMEHTOB MPABOBBIX JOKYMEHTOB U T.I1.).

D¢ hexTuBHBIM CHOCOOOM JUIsi TOATOTOBKM K TECTHUPOBAHUIO SIBISETCS
paboTa 00yd4aroIIerocs Mo PeleHUuI0 TECTOBBIX 3aJaHHi, MPeJOCTaBICHHBIX IS
CaMOCTOATENbHOM padoThl. Takke MpU MOATOTOBKE K TakoW (opme KOHTPOJIs
3HAHUM, KaK PEIICHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSITEIBHO IOIBITATHCS
npopaboTaTh paccMaTpUBaEMble B JUCIUIUIMHE BOMPOCH B (hOpPME COCTaBIICHUSA
TECTOBBIX 33/IAHUMN.

[Ipy moAroToBKE K SK3aMEHY ClEAyeT MMETh B BUJY, YTO OH SIBISETCS
UTOrOoBOM (OPMOIl KOHTPOJISI TO U3YYEHUIO JAHHOW Yy4eOHOW AUCHUILIMHBIL.
DK3aMeH NOApa3yMEBAET MAaKCHUMaJbHYIO KOHIICHTPAI[MI0O 3HAHUM U YMEHHI,
MPEANOJIATAIOIINX ITOJTHOE U3YYEHNE MaTEPUAIa TUCIIUIUIUHBI.

DK3aMeH TMPOBOJAUTCA B (QOpME YCTHOTO COOECEIOBAHUS UPEIICHUU
CUTYAllMOHHOM 3aJ1a4H.

Pemenne nmnpenopaBaTenss 00 HWTOrOBOM OLEHKE NPUHUMAETCS 110
pe3yJibTaTaM YCTHOIO OTBETAa MBBIIIOJIHEHHOTO MUCbMEHHOTO 33JaHus, B
3aBUCHMOCTH OT IIKAJIBI OLIEHKH.

B kayecTBe HCTOYHMKA JONOJIHUTEIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCS HMHGPOpPMAIMEH OTKPBITOTO JOCTynma ceTu Internet (maHHBIMH
MH(OPMAIMOHHO-ITPABOBBIX U 00Pa30BaTENbHBIX MOPTAIOB, OQULUATIBLHBIX CAUTOB
MUHHUCTEPCTB, BEJOMCTB, OTIIEJbHBIX OpPraHU3alil, JaHHBIMH TOCYJAPCTBEHHOM
CTaTUCTHKHU, pPE3yJIbTaTaMU JKCIEPTHO-aHAIUTUYECKUX 0030poB). Kpome Toro,
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MOXHO BOCIIOJIB30BaThCA BO3MOXKHOCTSIMU CHPABOYHO-IPABOBBIX CHUCTEM, Oa3bl
KOTOPBIX COJEPkKAT HE TOJIBKO TEKCT HOPMATUBHBIX aKTOB, HO U HAay4YHbIEC CTaThbU
1o pasznuyHbeiM Bonpocam (Hanpumep, CIIC «KoncynpTanT [lnrocy).
PexomeHTyeTCst Tak)Ke UCIOJIb30BATh 3JIEKTPOHHO-OMOIMOTEUHbIE CUCTEMBI.
10. OcobenHOCTH OCBOEHHS JUCIUILIMHDBI 1JIS HHBAJHUAO0B M JIMIL C
OrpaHMYEeHHBIMH BO3MOKHOCTSAMHM 3/10POBbS

OO0yuenue 00yJaroumxcsi ¢ OrpaHUYEeHHBIMU BO3MOKHOCTSIMH 37I0POBBS ITPU
HEOOXOJMMOCTA  OCYIIECTBISIETCSI HAa OCHOBE aJalnTHPOBaHHOW  pabodeit
IporpaMMbl  C  HKCIOJB30BAHWEM  CHEIUAIbHBIX  METOJOB  OOy4YeHUsT W
TUAAKTHYCCKAX ~ MaTepUaloB, COCTaBIEHHBIX C  YY4E€TOM  OCOOEHHOCTEH
MCUXO(PU3NYECKOTO PA3BUTHSA, WHAMBUIYATBHBIX BO3MOXKHOCTEH M COCTOSHHUS
3JI0POBBS TAKUX OOydaromuxcs (00ydaromierocs).

B memsax ocBoeHuss y4eOHOH TMporpamMMbl JHCHMIUIMHBL « Ynpaeienue
KOMMYHUKAYUOHHLIMU NpOYeccamu 6 mypuzme» WHBUIMIAMU W JIAIIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMU 3JI0pPOBbsI THCTUTYT 0OecrieunBacT:

— 57  UHBAIMAOB W JHIl C  OTPaHUYCHHBIMU
BO3MOYXHOCTSIMHU 3JIOPOBBS 110 3PCHHIO: Pa3MEIICHUE B JIOCTYITHBIX
JUTsE 00YUaIOIINUXCSl, SBJSIONMIUXCS CICTIBIMUA WM CIIA0OBUISIIAMH,
MeCTax M B aJanTHPOBaHHON (opme crpaBoyHON HHGOPMAIMHU O
pacnucaHuy  y4eOHBIX  3aHATHUN; TPHUCYTCTBHE  ACCHUCTEHTA,
OKa3bIBAIOIIETO O0Yy4YaIIEeMyCs HEOOXOIUMYIO TMOMOIIb; BBIMTYCK
aNTbTEPHATUBHBIX (DOPMATOB METOJAMYCCKUX MaTCPHUATIOB (KPYITHBIHA
mpudT uu ayiuodane);

— s UHBAIMAOB W JHUIl C  OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH 37I0POBBSI IO CIyXY: HaJICKAITUMHU 3BYKOBBIMHU
CpelCcTBaMH BOCTIPOU3BEICHUE HH(POPMAIINK;

— 5Id  WHBAIMAOB W JMIl C  OTPaHUYCHHBIMU
BO3MOXHOCTSIMH ~ 37I0POBBSI, HMMEIONIUX HAPYIICHUS OMOPHO-
JIBUTATEJIbHOTO  aliapara: BO3MOXKHOCTh OecHpensTCTBEHHOTO
mocTyna oOO0ydJalmmuxcs B y4eOHBIC TIOMEIICHHS, TyaJleTHBIC
KOMHAThI ¥ JPYTUe MOMEIICHHMS, a TAaK)Ke MpeObIBaHNE B YKa3aHHBIX
nomenieHusx. OOyyaromuecss U3 4uciia UHBaIua0B u Jui ¢ OB3
o0ecrieueHbl [€YaTHBIMU 151 (nnn) AIEKTPOHHBIMU
oOpa3oBaTeIbHBIMU pecypcaMud B (GopMax, aganTHPOBAHHBIX K
OTpaHWUYCHHSIM uX 370poBbsi. (OOpa3oBaHuWe OOyYAOMIMXCA C
OTPaHUYCHHBIMU  BO3MOKHOCTSMH  3JI0POBbSI ~ MOXKET  OBITb
OpraHU30BaHO KaK COBMECTHO C JPYTMMH OOYYaIOIIUMHUCS, TaK U B
OTJICTIbHBIX TPYITaX WX B OTACIbHBIX OPTaHU3aIUsIX.
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11. IlepeyeHb MHPOPMAMOHHBIX TEXHOJIOTHI, MPO(ecCHOHATBHBIX 0a3
AAHHBIX,MCNOJIb3yeMbIX P OCYIECTBJIEHNH 00Pa30BaATEJIbHOI0

npouecca 1no
AUCHMILIHHE (MOAYJII0), BKJIKYAs NepedyeHb MPOrpaMMHOI0 o0ecneyeHus U
UHG(OPMAIMOHHBIX CIPABOYHBIX CUCTEM

[IporpamMmmHoOe oOecrieueHue:
1) OmnepanronHnas cuctema (MicrosoftWindows/lIponpuemapnas);,
2)  IlakeroducHeixnmporpammMicrosoft Office (MS Word, MS
Excel, MS Power Point, MS Access, MS Publisher u ap. riponpuemapnas);
3)  IIporpammHoe oOecrieueHne A MPOCMOTpPa 3JIEKTPOHHBIX
nokymeHToB B ctangapte PDF (FoxitReaderGNULesserGeneralPublicLicense); 4)
Web-6payzep (Mozilla Firefox GNU LesserGeneralPublicLicense);
NudopmarnmoHHbie CIpaBOYHbBIE CUCTEMBI:
1)  ABromarm3upoBaHHas HHGOPMAIMOHHAS OMOIMOTEYHAS CUCTEMA
Marc21SQL;
2)  CaopaBo4yHO-IIpaBOBast cucrema «KoHcynpTanT [Tmroc»
[TpodeccrnonansHbie 6a3bl JaHHBIX:
1)  PedepatuBHas u cnipaBouHasi 6a3a JaHHBIX PEIEH3UPYEMOM
JTuTepaTypsl Scopus -https:// www.scopus.com
2)  Ilonutematuyeckas  pedepaTuBHO-OMONMOrpaguueckas U
HayKoMmeTpuueckas (OmOnuomerpudeckasi) 0aza manHbix WebofScience -

https://apps.webofknowledge.com

3)  Hayunas snextponHas 6ubnunoreka - www.elibrary.ru
4) basa gaHHbBIX «bubnmoreka ynpaBicHus» -
KopniopatusHbIi
MEHEDKMEHT - https://www.cfin.ru/rubricator.shtml
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12. MarepuajbHO-TeXHHYecKasi 0a3a, HeO0OXoAMMAas I OCYLIEeCTBJICHHUS
00pa3oBaTeJIbHOIO0 MPoLecca Mo JUCHUIINHE (MOTYJIIO)

Cneuuannmponaﬂnme aAyJuTOpHUn:

VYuebHass ayauTopusi JUIL TPOBENEHHUS 3aHATHH CEMHHApPCKOrO THMA, KypCOBOTO
MPOCKTHPOBAHUS  (BBIMOJIHEHUSI KYpPCOBBIX pabOT), TPYNIOBBIX W WHAWBUIAYAIbHBIX
KOHCYJIbTAIlMi, TEKYIIEro KOHTPOJS W MPOMEXKYTOUYHOM arrecTaluil / KOMIBIOTEPHBIH
KJIacc / MOMEIEHHE ISl CAMOCTOSITEIEHON paboThI

TexHuyeckue cpeacTBa 00y4eHHs:

KOMIIBIOTEP C MPOrPaMMHBIM OOecrieueHreM, YKa3aHHbIM B 1111, 1ocTynoMm k cetu
«HTEepHET» U 0OecTeueHNeM JI0OCTyIIa B 3JIEKTPOHHYI0 HH(POPMAIIMOHHO-00pa30BaTEIbHYIO

cpeny

Cnenmnanu3npoBaHHble ayIMTOPUM:

VY4ebHas ayuTOpus Ul MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THUIIA, 3aHATUH CEMUHApPCKOTO
TUMA, KypCOBOTO MPOEKTHPOBAHUS (BBIOJHEHHUS KYPCOBBIX padoT), TPYIIOBBIX U
VMHJVBHIyJIbHBIX KOHCYJIBTALMM, TEKYILIEr0 KOHTPOJISI ¥ IPOMEKYTOYHOU aTTECTALlUN

TexHuyeckue cpeacTBa 00y4eHHs:

MYJbTUMEAUNHBIA KOMIUICKC

KOMITBIOTEP C MMPOTPAMMHBEIM O0eCIIeueHUEM, YKa3aHHbBIM B 11.1 1
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