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1. llogcHUTEIBLHASA 3aNIMCKA

Kypc «IIcuxonorust B TypuCTCKON JAEATENBHOCTH) 3aHUMAET BaXKHOE MECTO
Ipu TMOATrOTOBKEe OakayiaBpoB mo HampasieHuto 43.03.02 - Typwusm./lucuuminHa
b1.B.12 «lIcuxomnorusi B TYpUCTCKOM NEATEILHOCTI MPENoAacTCsl 00yUYaromuMes
no ouyHo ¢opme oOyuyeHus —-Ha 3 kypce B 6 cemectpe.llenbio ocBoeHHs
JUCLHUIUIMHBI  SBJISIETCIOCBOCHHE  CTYJIEHTOM  IMCUXOJIOTMYECKHUX  3HAHUM,
HEO0OXOIMMBIX MEHEKEPY TypU3Ma.

3a1aun QUCIUILINHEL:

CdopmupoBaTh MCUXOJOTHUUECKUE 3HAHHUS U YMEHUS, HEOOXOJUMBIC IS
npoecCuoHanbHON N1eATeTbHOCTH, HAYYUTh OYAYIIUX CIEHHAIMCTOB TypU3Ma
JIMarHOCTUPOBATh W TMPOTHO3UPOBATh COCTOSIHUE JIIOJIEH, MPOrpaMMHUPOBATh
IpoLieCC YNPaBIEHUS C YYETOM HWHIUBUIYAIbHBIX OCOOEHHOCTEH JMYHOCTH.
Opranu3oBbIBaTh HUCIIOJTHEHUE PEIICHUS HAa OCHOBE 3HAHUW TCHUXOJOTHYECKOU
HAayKH U CHeU(PUKA TYpUCTCKOM oTpaciu. M3yunuTh MCUXOJOTHUYECKUE ACTICKThI
pEKJIaMbl B TYpU3ME.



2. [lepeyeHb MJIAHUPYEMBIX Pe3yJbTATOB 00y4eHHUSs MO AUCHHUILINHE,
COOTHECEHHBIX C IVIAHUPYEMBIMHU Pe3ya1bTATAMU OCBOEHUSA
00pa30BaTEbHOMNPOrPaAMMBI

HNuctumiuna «IIcuxonorust BTYPUCTCKOM JESITEIHHOCTHY» Y4YacTBYET B
(bopMHPOBAaHUU CIEAYIOMIUX KOMIETEHIUMI:

Komnerenuun NupukaTopsl JlecKpUNITOPBI

YK-3. Crocoben [YK-3.2 3HaHus:

OCYIIECTBJIATD Onpenenser JIMYHOCTHBIX M HPOQPECCHOHATBHBIX

ConnaJIbHOE JTMYHOCTHBIC Y| XapaKTepUCTHK YJICHOB KOMaHJbI,

B3aMMO/ICHCTBHE U [mpodeccroHabHbIE HEOOXOAUMBIX  JUIsl  OCYLIECTBJIEHHUS

peann30BbIBaTh XapaKTEPUCTUKU YJICHOB| COLIMAIbHBIX B3aUMOJICUCTBUI c

CBOIO poJib B KOMaH/Ibl, HEOOXOJUMBIE| KIIMCHTAaMH B cdepe Typu3ma; MpaBuil

KOMaHje s OCYIIECTBICHUSA| KOMaHIHON paOOThl YMeHus:
COLIMAJIBHBIX Omnpenensatb HaOOp JIMYHOCTHBIX U
B3aUMOJACUCTBUI ¢| mpodeccuoHAIbHBIX XapaKTEPUCTHK
KIMeHTaMH B cdepe|l WICHOB KOMaHAbI, HEOOXOIUMBIX
TypH3Ma JUISL OCYLIECTBIICHUS. COLMAIbHBIX

B3aUMOJICHCTBUH C KJIMEHTaMU B cepe
TypHU3Ma; dbopmynupoBath
MpaBWJIa KOMaHAHON paboThI
HaBbiku:
DopmMUpOBaHUS KOMaH/IbI
OCYILECTBIICHUS COLIMAJIBHBIX
B3aMMOJIEHCTBUIA ¢ KITMEHTaMHU B cepe
Typu3Ma; COOMIOICHUS TPABUIT
KOMaHIHON paboThI

TSt




YK-5 - Cnocoben
BOCHpI/IHI/IMaTB
MEXKYIbTypHOE
pazHooOpaszue
oO1ecTBa

b

ATHYECKOM
dbunocodcrom
KOHTEKCTaX

COUAJIBHOUCTOPUUECKOM

'VK-5.2 — yunTeiBaer

[P COLMATEHOM u
poQeCCHOHATBHOM
001IeHNH KYJIBTYpPHO,

y MCTOPHUECKHE,
HAIMOHAIBEHBIC u

- [PEITMTHO3HBIC TPaIUIINH,
OIPEICIISIFOIIIEC
MEKKYJIBTYPHOE

[pa3HOOOpa3ue odIIecTBa

- PEJIUTUSX, OTIPEICIISIIOIIIE

3HaHuA:
[IpeacraBnenus o yeaOBEKe U HOpMAX
€ro XKU3HU B Pa3IMYHBIX KyIbTypax U

MEXKYJIbTYpHOE pazHooOpa3ue

oOmiecTBa

Ymvennsn:

VuureIBaTe npu o0IeHNHI c
MOTpEeOUTEIIMU 0COOCHHOCTH X
BO3pacTa, HaIMOHAJIbHEIE YepTHI
XapakTepa, KyJIbTYpPHBIC U PEIUTHO3HBIE
TpaJIMIINH, OTIPEIEIISIONTNE
MEXKYJIbTYpPHOE paszHooOpasue
oOmiecTBa

HaBbiku:

Ananusa MPOLECCOB  BIIMSIHUA
HallMOHAJIbHEIX, KYJbTYPHBIX U

PEIMTHO3HBIX TPAJAUIHIA 00IEeCTBA HA

TPEAMOYTECHUSI noTpeduTenei
YCIyT TypU3Ma, OTPeIeIISIOIIne

MEXKYJIbTypHOE pa3HOOOpa3ue odIecTBa

3. MecTO TUCHUIUIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM NMPOrpaMMbl

«lIcuxomoruss B TYypPUCTCKOU JESATEIBHOCTH»

ABJIACTCA HHCHHHHHHOﬁ

o0s13aTeNIbHON YacTH, (OPMUPYEMON YUYaCTHUKAMH 0Opa30BaTEIIbHBIX OTHOIICHHMA
JUIsl TOATOTOBKU CTYAEHTOB 1o HanpasieHuto 43.03.02 — Typusm.

HIudgp
KOMIIeTEHIINH

IIpexmecTByromme ITocnenyronue
JUCHHUILINHBI JIucHumInHb (MOIy./IH), B JMCHUILINHBI
(Mozy./1H), B KOTOPBIX KOTOPbIX KOMIIETeHLUA (Moay.Jm), B KOTOPBIX
ocBanBaercs 0CBaHBAeTCsl MAPALIETLHO C OCBaMBaeTCHA

KOMIIETCHIUS H3y4yaeMou QM CHUIINHON
KOMIIETeHI s

YK-3. Cnocobden

Ilcuxonorus JCJIO0BOIO

OCYINECTBJISATE 0OIIeHHs [Tpou3BOACTBEHHAS IPAKTUKA

connaibHoe (OpraHu3anoOHHOYIPABICHYECKAs
B3aMMO/IelicCTBHE IpaKTHEA)

u

peain3oBbLIBATh

CBOIO POJIb B

KoMaHje

YK-5. Cniocoben Oduocodus [Ipou3BoacTBEHHAs MPAaKTHUKA -




BOCIIPMHMMATh Uctopus (ucropus  |(OpraHu3aliiOHHOYTIpaBJIeHUECKAs
MEKKYJIbTYpPHOE |  Poccuu, BceoOIas TIPAKTHKA)
pa3HooGpa3ue UCTOPHSL)
o0mecTBa B [IpousBoacTBeHHas
COIUATBbHO- npaktuka (CepBucHast
HCTOPUYECKOM, IPAKTHKA)
3THYECKOM H
¢puiocodpcrom
KOHTEKCTaX

4. O0beM IMCHUIUIHHBI (MOAYJISI) B 3a4€THBIX eIMHUIIAX C YKA3aHHUEM
KOJINYeCTBA AKaJeMHYEeCKHUX UJIM ACTPOHOMMYECKHUX YACOB, BbIJIeJIEHHBIX
Ha
KOHTAKTHYI0 padoTy 00y4ariuuxcs ¢ npemnogasaresieM (1o BUaaM y4eOHbIX
3aHATHIA) M HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4alOIIMXCs

OO6mast TPyJIOEMKOCTh OCBOCHHUS YUYCOHOM IHCIUIUIMHBI «IICHXOJIOTHS B
TYPUCTCKOU JIEATENbHOCTID) COCTaBJISIET 3 3a4YETHBIE [S310%05050003058)051
108akaieMUUECKNXYACOB.

No cemectpa |Bceroak. yacos
Cemectp
6 /3.en
OO61mmast TpyA0eMKOCTh (BCETr0aK. 4acoB / 3.€11.) 108/3 108/3
Jleknn 14 14
KonrakTHas pabota
[IpakTrueckue 3aHATHS 28 28




CamocrosTenbHas pabora 57 S7

Bun npomexyroynoin 3ager
arrecTanuu 0,25/8,75

5. Coaep:xxanue TUCHUIUINHBI (MOAYJIs1), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3menam) ¢ ykazaHueM OTBEJEHHOI0 HA HUX KOJIMYeCTBA aKAJeMHYeCKUX
WIH ACTPOHOMHUYECKHUX YaCOB M BUA0B YUeOHBIX 3aHATHIA

TpynoemMkocTh
o KonTakTHas
O pabora
a4}
s <[4 ¢
HaumenoBanue = s E é
No paszaena Q % I © Conepxanue
JTUCIUILTUHBI (Tema) o g 5
A
=13 °©
[y
6 cemecTp
- [Ipenmer mCUXOJOTUHM OOLICHUS.
Mecto u ponb OOmEHHUS B
Tema 1. OOuienue cucreMe  OOLIECTBEHHBIX W
1. | xak npeamer 1 2 4 MEXIIMIHOCTHBIX OTHOLICHHI
HAay4HOTI'0 3HaHU: OIIAO0CYIIECTBJICHNUA COIMAaIbHBIX
B3aUMOJICHCTBUI C KIIUCHTaMHU B
cdepe TypHu3Ma;
- Crieruduka oOMeHa
nH(popMaIuen B
KOMMYHHKATHBHOM mporiecce.
CpencTBa KOMMyHUKauu. Peds u
Tema 2 [Icuxomorus ee xapakTtepucTtuka. OCHOBHBIC
2. | mexmmunOCTHON 1 2 4 3NIEMEHTHI TEXHOJOTUH Tepeaadn
KOMMYHUKALH HH(bopMaum:L Unentudukarms
COOCTBEHHOH  JIMYHOCTH  TIO
NPUHAIICKHOCTH K  Pa3IHYHBIM
COIMANBEHBIM TPYIIIaM
- ITonsiTue HeBepOATBHOMH
KOMMYHHUKAIH. Mecto 51
Tema 3. (GYHKIMU H.K. B MEKJIUYHOCTHOM
3. | HeBepOanbHas 1 2 4 obmennn. Bxiax oTedecTBeHHBIX
KOMMYHHUKaIMA YUYCHBIX B TCOPHUIO HeBep6aJ‘IBHOﬁ
KOMMYHUKAIUH. OcHOBHBIE
HAaIpaBJIeHHUs U3Y4YCHHS.




Tema 4. OOmenue
KaK B3anMOJCHCTBHE

IlonsiTne  B3aMMOIENWCTBHUS B

MICUXOJIOTHYECKON HaykKe.
OcHOBHBIE TEOPETUYECKUE
B3IJISAIbI 3apyOeKHBIX u

OTCUECTBCHHBLIX HCCICA0BaTEIICH

Ha po0JeMy B3auMOISHCTBHSL.
Oco0eHHOCTH COLIMAJIBbHBIX

B3aUMOJICUCTBUI, IPEACTABICHUS

0 YeJIOBEKE M HOPMax €ro XU3HU B

Pa3ITUIHBIX KyJIBTypax U

PENUTHAX, OIIpeeNsIoIre
MEXKYJIbTYypHOE pa3HooOpasue;
Tunel B3aUMOJICUCTBHSL:
COTPYIHUYECTBO, B3aUMOIIOMOIIIH
u KOHKYPEHIHS,
koH(UKT.IIpaBuiaa  KOMaHIHOU
paboTHI, JTUIHOCTHBIC u
npodeccuoHANbHBIE
XapaKTePUCTUKU YJICHOB
KOMaHJpl, HEOOXOMUMBIE ISt
OCYILECTBICHUS COIMAJILHBIX
B3aUMOJICUCTBUHN C KJIIMEHTAMU B
cdepe Typu3ma

Tema 5 Bocnpustue
U IIOHUMaHUC B
CTpYKType
MEXINYHOCTHOI'O
oO1eHus

Ob6mas XapaKTEepUCTUKA
couuanpHOM mnepuenuuu. Ilepsoe
BIICUATIICHHE " TOYHOCTb
HMHTEPIPETALUH. O dexTs

BocTIpHATHS: 3PPEKT «opeoay,
3((PeKT IePBUIHOCTH ¥ HOBHU3HBI,

s ekt CTepeOTUITH3AIIH,
3¢p(dexkr  yCTaHOBKM M HX
XapaKTepUCTHKA. OcCHOBHBIC

CIIOCOOBI  IOBBIIICHHUS TOYHOCTH
BOCIIPUSITHSL  JPYTUX  JIIOJEH.
OcHOBHBIE MEXaHU3MBbI
MMOHUMaHUs CcoOeCeqHUKA H HX
MIPUMEHEHHUE ISl OCYIIECTBICHUS
COLIMANBHBIX B3aUMOIECHCTBUH C
KJIINEHTaMU B chepe Typusma.

Tema 6. OcCHOBHEIE
CIIOCOOBI
BO3JIEUCTBYS B
rporiecce OOIIeHMS

[MonsiTHE TMYHOCTHOTO BISHHUS.
KoMMyHUKaTUBHO-TUYHOCTHBIN
MTOTEHIIHAIT u ero
XapaKkTepucTUKa. Y OexKIeHHEe Kak
BEJYIIHA CIIOCOO BO3/ICHCTBUS Ha
JUYHOCT. BuIpl ©  mpueMbl

yOexaeHni. Buymenne
(cyrrecTust) u ero
XapaKTepUCTHKA. [Tpuemsr
BHYUICHUA u CcpeacTtsa

HpOTI/IBO)IeI‘/’ICTBI/ISI CYITCCTUH.




Tema 7. Ctpareruu u
TaKTUKH
MaHUYJTUPOBAHUS

OcCHOBHEIE CTpaTerun BO3JICHCTBUS
Ha 9C€JIOBCKaA:

«HUMIICpaTUBHAaA,
«MaHUITYJIATUBHAA,
«pa3BUBAIOLIAs. MaHHHynSILII/Iﬂ
KaxKk OJUH nu3 BHU 0B

MICHUXOJIOTHYECKOTO  BO3JICHCTBHS,
HCTIONB3YEMBIX IS JOCTHXKCHUS
OAHOCTOPOHHETO BBIMI'PbILIA.
Cpenctra u MEXaHU3MBbI
MaHUITYJIITUBHOT'O BO3,[[€I7[CTBHH .
MHOTOBEKTOPHOCTH BO3I[€I\/'ICTBI/ISI,
TICUXOJIOTHYECKOE JIaBJICHUE,
TICUXUYECKUI aBTOMATHU3M,
9KCILTyaTalHs JIAYHOCTHBIX

KauCCTB aJgpecara.

Tema 8. TpynHoctu u
JeeKThl OOIIeHNUS

[Ipuunnst HapyleHUu! B
oOmmenny,  CyOBeKTUBHBIE |
00BEKTUBHBIE TPYAHOCTH
obmenus. PacnpocTpaneHHOCTD
TPYOHOCTEH OOIIEHHS B Pa3HBIX
BO3pacTax. 3aCTCHUYHBOCTh Kak
crnienuguyuecKast TPYJIHOCTh
MEXJIMYHOCTHOTO OOIICHHUS.
Tunel 3aCTEHYNBOCTH.

Tema9. Ilcuxomorus
MEXIAYHOCTHOTO
KOH(JIUKTA

[onsTre MEXIMIHOCTHOTO
KOH(IHMKTa B MCHUXOJOTHYECKOM
Hayke. OCHOBHBIE  TPHU3HAKH
KOH(JIAKTHOTO oO1eHus.
Kiaccudukamus KOHPIUKTOB U
WX XapakTepucTuka. [IpuumHbBI
BO3HUKHOBEHHS KOH(IIUKTOB.
CtpykTypa u TUHAMUKA
KkoH(pHKTa. OCHOBHBIE CTpAaTETUH
MOBEJCHHUS B KOHQIIUKTE U IyTH
€ro paspeleHus

10

Tema 10.
Ilcuxonorust nenoBon
Oecenbl

ITousatme pgenoBoii Oecenbl €&
CTPYKTypa H  XapaKTepUCTHKa
OCHOBHBIXEE KOMITOHEHTOB.
OcHOBHBIE TpeOoBaHUA K
MOATOTOBUTEIEHOMY, OCHOBHOMY
W 3aKIIOYUTEIBHOMY  JTaram
BEJICHUS JIEJIOBBIX Oecel.
Knaccugukanus nenoBeix Oecen.
Conepxanue JeOBOM  Oecembl
NPy preMe Ha paboTy.
[cuxonmornyeckue peKoOMeHAAMN
[0 TOBBILICHUIO 3((HEKTUBHOCTH
JeTOBBIX Oecell ¢ KIMEHTaMH B
cdepe Typuma

10




11

Tema 11.
Ilcuxomorus
MIEPErOBOPHOrO
npouecca

ITeperoBopsl Kak pazHOBUAHOCTH
OOIICHNS. Oo6mas
XapaKTepPUCTHKA MEPErOBOPOB:
CYIIHOCTh,  BUJABL,  (QyHKIHH.
I[I/IHaMI/IKa U OCHOBHBIC JOTallbl
[IEPETOBOPHOTO porecca.
TakTHueckne TpPHEMBl BeISHHS
MIEPETOBOPOB U TICUXOJIOTUICCKUE
yCJIOBHS ycCIeXa Ha MeperoBopax.
Brmusaue nmuaHOCTHOTO (hakTopa
Ha  pe3ylbTaT IEpPEerOBOPHOTO
nporecca.Criennpuka  BeIeHUS
MEPEroBOPOB U  OCYIIECTBICHUS
COLIMANBHBIX B3aUMOJECHCTBUH C
KJINEHTaMH B cepe Typusma;

12

Tema 12. OOwenue ¢
MacCOBOM
ayIUTOpUEH

Crtunm 1 MoJenu OOIIeHUs C
MaccoBOI ayIUTOPUECH:
AKTUBHOTO B3aMMOCHCTBHS,
aBTOpHUTapHas,

runeppeQaeKcuBHasl,
runopedIIeKCuBHas,
JTUKTOPCKAS | T. 1.
OcHoBHbIE KOMITOHEHTHI
HPOITYKTUBHOTO crnocoba
OOIIeHNs: OpPHEHTHPOBKA B
LHensiX M MOTHBaxoOLIeHus,
OpHUEHTHPOBKa B crenuduke
ayJUTOpUH, OPHEHTHPOBKA BO
BpPEMEHHBIX,
NPOCTPAHCTBEHHBIX M HWHBIX
YCIIOBHSX
o6mmeHns. OcobeHHOCTH

OTIOCPEIOBAHHOTO OOIIEHHUS C

MaccoBOM ayJuTOpUEi.
Crennduka oOmeHns ¢ Tene
upanuoaynuropuei.Ilpuemsl
u  cnocodbsl 3 (HEeKTUBHOTO
BO3/ICHCTBHUS HA MacCOBYIO
ayJJUTOPUIO

11



Tema 13.
13| Texuonoruu HJIII B
o01IeHNHn

HeiiponuHreucruyeckoe
IIPOrpaMMUPOBaHUE u
BO3MOXHOCTH ero
UCIIOJIb30BaHUS B OOLICHUHU.
XapakTepuCTHKa ayJuallucTa,
BU3YalIUCTA M KUHECTETHKA.
[lonsiTHEe CEHCOpPHOM OCTPOTHI
U CEHCOPHOU TMOKOCTH, a TaK
’)K€ OCHOBHBIEC IPUEMBI IO UX
OCBOEHHIO.

Pecypchoe COCTOSIHHE
YeJI0BEKa M JTAIbl BXOXKJICHUS
B Hero.IloiHTephI Kak ymeHue
3a]1aBaTh BOIIPOCHI TUTS
YTOYHEHHUS CMBICITA
CKA3aHHOI'0 U UX COJEpPKaHUE.
IIpumeneHue HJIII B
mpouecce OCYLIECTBIICHHUSI
COLIMANBbHBIX B3aUMOIEHCTBUN
C KJIMEHTaMH B cepe Typu3Ma

Tema 14.
CoLHaIbHOIICUXOJIOTNYECKUHA
14| TpeHUHT KaK CPeACTBO
MOBBLIIIEHNUS KOMIIETEHTHOCTH
oO1eHus

OOmiee  mpencraBieHUE O
COLMATBHO-TICHX0JIOTHIECKOM
TPEHUHTE (CIIT).
Cnenuduyeckue dYepTel U
OCHOBHBIC napajurMel
TpeHuHra. ['pynmnoBbie HOPMEI
Y POJICBBIC MTO3HLIMH B TPYIIIE.
AKTHUBHBIE METOJBI O0Yy4EHHUS
HaBBbIKaM 3¢ PEeKTUBHOTO
oOmeHusiu  TpeOOBaHUS K
JMYHOCTHBIM
XapaKTepUCTUKAM
PYKOBOJUTEINS TPYIIIEL
TPEHUHTA. Cuenapun
TPEHUHTOBBIX  3aHATUH 1O
MOBBIIICHUIO KOMIIETEHTHOCTH
o0ILIeHUs

3ayer

0,25

8,75

Hroro 3a 6 cemectp

108

14

28,25

65,75

6. IlepeueHb yueOHO-METOAMYECKOT0 o0eceYeHH s IJIsl CAMOCTOSITE/IbHOM
padoThI 00Yy4AKOIIMXCS MO JUCHUILTIMHE (MOYJII0)

No Bunpl camocTosaTensHO# paboThI Tpynoemkocts, | Dopma KOHTpoOJsS™
aK.4achl
1. [TpopaboTka TeOpeTHIECKOTO 17 Koncynpramus
MaTepHaia 1o KOHCIEKTaM JIEeKIHH, npernoaaBaTens,
PEKOMEHIOBAaHHOM JINTEpaType, YCTHOE
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JIOTIOJTHUTETHHBIM UCTOYHHKAM
- co0eceioBaHnE
[ToaroToBKa K MPAKTUYCCKUM 3aHITHSIM: Brictynnenue ¢
MOWCK HEOOXOAMMOH MH(POPMAITHH, JIOKJIaJIOM,
00paboTka nHboOpMaIu, HATMCaHNE 20 NPE3CHTALNS,
JIOKJIa/1a, TOATOTOBKA K BBICTYIIJICHUIO OTBCTBI HA
(THCcKyccHM) JTUCKYCCHOHHBIC
BOIPOCHI
[ToaroToBka K TEKYIIEMYKOHTPOJIIO
(TecTupoBaHUE W/ MW HANMCAHUE 20 TecTsl, pedepaTs
pedeparta)
[ToaroToBka K MpOMEKYTOUHOM VYcrHoe
arTecTauu 8,75 cobecenoBanue,
(BOIIPOCHI K 3a4eTy) TECTHUpPOBAHHUE,

JIns caMOCTOSITENIPHOM pabOThl MO JMCIUILIMHE (MOIYJI0) oOydaromuecs
HCIIOJIB3YIOT CIIeAyIoIIee yueOHO-METOAUIECKOe 00eCcIIeueHre:

1. Ilcuxomorusi B TYPHUCTCKOM JIE€SITEILHOCTU[ DIEKTPOHHBIA pecypc]:

yueonuk /H.B. bopmosckas u np. — M.: KuoPyc, 2019. — Pexum
noctyna: https://www.book.ru/book/929674.

[Icuxosoruss B TYpPUCTCKOM JESATEIbHOCTU[DJIEKTPOHHBIN pecypc:
npaktukyM/H.B. bopaorckas, C.H. Koctpomuna, E.B. 3uHoBbseBa u 1p.

— M.: KuoPyc, 2019.— Pexum JOCTyTa:
https://www.book.ru/book/929675.
Kucnuupina nr. [Icuxonorus B TYPUCTCKOM

JesTeNbHOCTU[ DNEKTPOHHBIM  pecypc]: yueOHoe mocodbue / W.I.
Kucmunpina;  11OBOJDKCKHMHM — TOCYZIAapCTBEHHBIM — TEXHOJIOIMYECKHAN
YHUBEPCUTET. - Momkap-Oma:  III'TY,  2017. - URL:
http://biblioclub.ru/index.php?page=book&i1d=477381.

@DOHJ OLEHOYHBIX M METOJUYECKUX MATEPUATIOB IO JUCUUIUIMHE
«llcuxonozusi 6 mypucmckou 0esimenbHOCmuy.

7.@0oH OLIEHOYHBIX H METOAUYECKHX MaTEepUuaJI0B AJdA IIPOBCACHUSA

IlpOMe)KyTO‘-IHOi/i arrecralmmmu oﬁyqamumxcn o IMCIUIIJINHE

Bonpocsl AJ1s1 IpoBeAeHUSA MPOMEKYTOUYHOM aTTeCTAUNH (3a4€eTa)

1.IlpenMeT NCUXOIOTHU OOLIEHUS.

13




2.001enme B cucTeMe OOMIECTBEHHBIX U MEXKIUYHOCTHBIX OTHOIIIEHUHN
3. OCHOBBI aHAJIM3a NPOLECCOB BIMSIHUSA HALIMOHAIBHBIX, KYJBTYPHBIX U PEIIUTUO3HBIX

TpaJuIIuiA 00IIECTBA HA TPEANOUYTEHUS TOTPEOUTENEH YCIyT TypU3Ma.

4.XapakTep B3auUMOCBSI3M OOIICHUS U IESITEILHOCTH B chepe Typusma.

5.0OCHOBHBIE CTPYKTYPHBIE 3JIEMEHTHI OOIIICHMS.
6.DOyHKIIMK OOIIEHUS U UX XapaKTEPUCTHKA.
7.0011eH1e Kak KOMMYHHUKAaTUBHBIN TTPOIIECC.

8.0c0o0EHHOCTH YeTTOBEYECKON KOMMYHUKAITUUB chepe Typusma 9.OCHOBHBIC

KOMMYHUKATHUBHBIE KaHAJIBI TIepeaun nHOopMaIuu.
10.Texnomnorus nepeaaun nadopmaiuu no Jlaccyamy.
11.0cHOBHBIE KOMMYHHKATUBHBIE OApbEPHI.
12.06m1ast xapakTepucTUKa HeBepOATHLHOTO OOIICHUSI.

13.I1apa-u SKCTpaTUHTBUCTUKA KaK CHCTEMa BOKAJIM3AIUHU OOIICHUSI.

14.IIpoxcemuka 0 HOpMax IPOCTPAHCTBEHHOI'O PACIIONIOKEHUS JTHOEH.

15.001eHne kak HTHTEPAKTUBHBIN MpolLIecC.

16.9ro-cocTosiHUS JTOIEH TPU MEKIIMYHOCTHOM B3aUMOJICHCTBUMU.
17.Buapl TpaH3aKIMI U UX XapaKTEPUCTUKA.

18.Beayiiue cnocoObl BO3/ICHCTBUS B OOIICHUU.

19.YGexnenue u ero XxapakTepuCcTUKA.

20.Bo3MoxHOCTH BHYHOICHUA B IIPOLCCCC 06HI€HPUI U BO3MOXHOCTH CTIO

MPUMEHEHUS B TYPUCTCKOM cepe.

21.3apaxxeHne kak croco0 BO3JEUCTBUS Ha coOeceTHWKa BO3MOXKHOCTH €TO

MIPUMEHEHUS B TYPUCTCKOM cepe.
22.CTpaTeru u TaKTUKA MaHUITYJIMPOBAHUSI.
23.0c00eHHOCTH COIUATBHOM MEPIEIIINH.

24.OCHOBHBIE IICUXOJIOTHYECKHUE MEXAHN3MBI COLIMAJIBHBIX B3AUMOJICHCTBUM C

KJIIMEHTaMH B cepe Typuszma.

25.Unentudukanys, MIaTis: U1 UX IPOSIBJICHUE B OOIICHUHU.
26.XapakTepucTuKa Kay3aJlbHOU aTpuOyLIUU.

277.XapakTepucTKa 3aKOHOMEPHOCTEN BOCIIPUSATHS.
28.CymHocTh 3 (deKTa «opeosay.

29.9¢deKkT NnepBUYHOCTH U HOBHU3HBI U €ro IMpPOSIBICHHE
BO3MOXXHOCTH €T0 IPUMEHEHUS B TYPUCTCKOM cepe.

30.9dbdexT crepeoTunuzan 00 OCOOCHHOCTSX BOCHPHSTHS
BO3MOYKHOCTH €T0 MPUMEHEHHS B TYPUCTCKOH cdepe.
31.CyObexTuBHbBIE U OOBEKTUBHBIC TPYTHOCTH OOIICHUSI.
32.JledexThl OOLIEHUS U UX XapaKTEPUCTHKA.

33.IlonsiTue penpe3eHTaTUBHOM cucTeMBbI uesioBeka B HJIII.
34.TToHsITHE MEKIMYHOCTHOTO KOH(IIHKTA.

35.ITpyanHBI BOSHUKHOBEHUS MEXTMIHOCTHBIX KOH(DIUKTOB.
36.CTpyKTypa MEXKIJIMUYHOCTHOTO KOH(IUKTA.

B OOILIEHUUH

co0eceqHUKAN
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37. JluHaMUKa MEXIMYHOCTHOTO KOH(IUKTA.

38.0cHoBHBIE POPMBI 3aBEPIIEHUS KOH(DIUKTA.

39.I1puembl U cmocOOBI pa3pelIeHUs CI0KHOU MEXIMUHOCTHON CUTYaIIUH.
40.0011as XxapaKTepUCTUKA MIEPETOBOPOB.

41.0OcHOBHBIE ATallbl IEPETOBOPHOTO Tpolecca. Crenuduka neperoBOpHOro
nporiecca B cepe Typusma.

42 Tlcuxonorudeckue yciaoBus yCIIEXOB Ha MEPEroBopax.

43.00111eH1e C MacCOBOM ayAUTOPUEH.

44.0co0€HHOCTH CONMAITBHBIX B3aUMOJICUCTBUI ¢ KIIMEHTaMH B chepe Typu3ma.

45 Ilpuembl 1 ciocoObl PE3yIbTATUBHOTO BO3JEHCTBUSI HA MAacCOBYIO ayJIUTOPUIO
B XOJI€ OCYILECTBJICHUSI COLMATIBHBIX B3aUMOACHCTBHUI C KIIMEHTaMHU B cepe Typu3mMa.
46.1TonsTre aenoBoit 6ecenbl U €€ 0COOCHHOCTH B TYPUCTCKOM cdepe.
47.0cobeHHOCTH OOIIIEHUS B 3aBUCUMOCTH OT CTUJISIPYKOBO/ICTBA.
48.1TIpuntunsl (HopMmbl) nposeaenust CIIT.

IIpumepHbIe NPAKTHKO-OPUEHTHPOBAHHBIE 3aAHUSA
I.Tect:

1. KoMmmyHuKanus —3To:

A. OOGMeH ombITOM MeAy OpTraHU3AlMSIMU;

b. O6Mmen undopmarmeit Mexay JTIOAbMU;

B. [IpuHUMIBI TOBECHUS B OTJCJIBHOM Opranu3anuu;l .
[IpennpuHUMATENBCKUNA ITUKET. 2

OTHUKET —3TO:

A. CBoj npaBuJI NOBEJEHHUS, KACAIOIINXCS BHELIHETO MPOSBICHUS
OTHOUIEHHUSI YEJIOBEKA KITFOJSIM;

b. UMumx coTpyiHuka;

B. ITpuHIMIIBI TOBENEHUSAB OTAEIBHONW OPraHU3aLNY;

I'. KynbTypa npeanpuHuMaTenbCTBA.

3.Jns wero HE Hy»XeH 3THYECKUI KOJIEKC:

A. JI714 NOBBIIEHUS ITUYECKOTO YPOBHS OpraHu3alluy;

b. JIs1st NOBBIIIEHNS] STUYHOCTH TTOBEJICHUSI PYKOBOAUTEIIS;

B.Jdns NOBBIIIEHUS ~ JTUYHOCTUM  IIOBEICHHUS  PAIOBBIX
COTPYJHUKOB;

I'.JIs1s1 TOBBILIEHUS STUYHOCTHU NIOBEJICHUS B CEMbBSIX COTPYIHUKOB
OpraHU3aluu.

4.YT0 MOXET MOCJIeI0BATh 332 HAPYIIEHUEM 3TUUYECKOT0 KOJEeKca:

A. Brirosop;

b. YBonbsHEHHE;

I'. IlonmxeHue B JOKHOCTH;

/1. Bce OTBETHI IpaBUIIBHBIE.

5.IHauBUAYyanbHOCTh U IIPaBa JIMYHOCTU XapaKTEPHBI JJISI:
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A. Poccun; b.

OpaHuuu;

B. CIIIA;

I'. I'epmanun.

6.KTo momxkeH co0roaaTh dTUYECKUI KOAEKC?

A. Bce coTpyaHuku opranu3aiyu (M BeICIINE TOJDKHOCTHBIC JIUIIA

U PSAZOBBIC COTPYIHUKH);

b. Tonbko BeICHINE NJOJDKHOCTHBIC IU1Ia; B.
TonbKO pAIOBBIE COTPYAHUKH;
I'. TosibKO COTPYAHUKHU, KOTOPBIEC MPOXOAAT MPAKTUKY B

OpTraHU3aIUH.

7.COBOKYITHOCTB3THUECKUXITPUHIIUIIOBPYKOBOICTBOBATHCS

NeSTeNIbHOCTh ~ OpraHuM3alluid W WX  4YIeHOB B cdepe  ynpaBieHUs
UIIPEAITPUHUMATENIBCTBA —3TO:

A. DTHyecKui KOJIEeKC;

b. JlenoBas »stuka; B.

Cmy>xeOHBII THKET;

I'. DTuka.

8.UTO0 CIy>KUT OPUEHTHUPOM 3TUUYECKOTO MMOBEAECHUS JJISI

COTPYAHUKOB OpraHu3auun?

A. IIpumep BBICIINX JOJKHOCTHBIX JIUII;

b. MortuBanusi;

B. JIunepctso;

I'. DTUyeckuii Koaekc.

9.BaxxHoi1 3a1a4eil B mpoliecce KOMMYHHUKAIIUU SABJISICTCS:
A. HaGaronenue;

b. MortuBanus; B.

KonTpous;

I'. Onenka.

10.ITopoxkaeT 4yBCTBO HEAOBEPHUSA U COOTBETCTBYIOLIEN

aTMoc(epbl B KOJUIEKTUBE:

A. ToranbHbIl KOHTPOIB; b.
CKpBITBII KOHTPOJIb;
B. KoHTpOmb, OrpaHUYEHHBIN WHLIUACHTAMHA

2. Keiic Hexuii kommepueckuii OaHK —OAMH W3 MHOTMX MEJKHUX

KOMMeEpYEeCKUX OaHKOB, CO3JaHHBIX B MocCkBe 3a mociieqHue rojbl. bank
HayaJl CBOM ONepalMd HEMHOIMM OoJjiee mojyTopa JieT Hazaa. Bechb mirar
0aHka cocTosu1 U3 15 yenoBek, He cuuTas 6 yenoBek oxpaHbl. baHk 3aHMMaN
MOMEIIEHHWEe M3 5 KOMHAT: OINEpaluOHHBIA  3ai, Oyxrairepus,
CeKpeTapuar,KaOMHEeT YIPaBISAIONIEr0 U Kacca. YMpaBisilOMiA OaHKa —
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NBanoB  Cepreit  BacunbeBuu, 45 ner, panHee pabotan B
HayunouccnenoBarenbckoM neHTpe. Ctan ynpapigiomuM OJarogapsi CBOUM
rIIyOOKMM 3HaHUSM B OaHKOBCKOM JIeieé W OOIIMPHBIM CBSI3IM B
(¢uHaHCcOBOM Mupe. YenoBeK OCTOPOKHBIA B OOIIEHUU C YUPEIUTEISIMU
0aHKa W HECAEpX)AHHBIM C MOAYMHCHHBIMU. [ TaBHBIN OyxranTep OaHKa —
CwmupnoBa Jlunus [lerpoBHa, 40 net. B teuenue 10 net paboTana riaBHbIM
OyxranTepoM, 2 ToAa Ha3aJ OKOHUMJIA KYpChl OYyXTaJITEpPCKOTO yueTa B
KoMMepueckoM Oanke. PabGotama B 9TOM KOMMepyeckoM  OaHKe
IIPaKTUYECKU CO JIHS €r0 OCHOBaHUA.B pe3ynbrare npoBepKH, IPOBEIEHHON
['ocynapcTBeHHOM HANOroOBOM MHCHIEKIMEH, ObUIMA BBISIBICHBI HAPYIICHUS B
BEJICHUU OyXrajTepcKkoro yudera M ordeTHocTd. Ha OGaHk OblT HaloXeH
KpynHbid mTpad. CremyeT OTMETUTh, YTO OyXTanTepCKUW ydeT Bejcs B
COOTBETCTBHM C YYETHOM TOJUTUKOM OaHKa, YTBEPKICHHOW €ro
PYKOBOJICTBOM. 3a HECKOJIBKO MecCALEB 10 NpoBepkrn CMHpPHOBaA MbITAIach
OpeaynpeIuTh YINPaBISAIOMIET0 O HUMEIoIUXcs HapymeHusx. [lpu stom
npou3o1Ien cieayrmui pasropop. «Cepreii BacuibeBrud, y HaC BO3HUKIIA
npobiema. ViMeroTcsi cephe3Hble HapylleHUs B 00nacTh OyXrajaTepcKoro
ydyeray. —«A 4eM g Mory BaM noMoub? Benp 3TO e Bbl —TJIaBHBIM
oyxranrep. [ns aToro Bac u B3suiM Ha paboty». —«Buaute nu, s HE MOTY
U3MEHHUTh YYETHYIO TMOJUTUKY TPEAnpusiTusi O0e3 CorjacoBaHUs C
pykoBoacTBOM OaHka». —«Ho BBl ke BHUIUTE, CKOJbKO Yy MeHs jaen!
Pazbupaiitece camu. S cnemnry Ha BCTpedy C PYKOBOJIUTEISIMU (PUPMBI,
KOTOpask MOXET CTaTb OYE€Hb BBIFOJHBIM KIMEHTOM Hallero OaHKay.
CMupHOBa MbITajgach CHOBAa Ha4aTh 3TOT Pa3roBop, oAHako y MBaHoBa 1 Ha
ATOT pa3 HalUIUMCh Oosiee BaxkHble jena. [locie Toro xak Ha OaHK ObLI
HajoXeH wTpad, MIBaHOB B MPUCYTCTBHM BCEro KOJIJIEKTUBA B rpy0oil U
ockopOutTenpbHOM (opme o00BuHUT CMHUPHOBY B HEKOMIIETCHTHOCTH,
HEBHUMATEJIbHOCTH U Henpodeccuonanusme. CMUpHOBa cowia
HEBO3MOXHBIM TPOAODKATh pabdOTy B TOMOOHBIX YCIOBHSIX W TOjaja
3asBJIeHHE 00 yXoj€ MO COOCTBEHHOMY >KellaHWio. Tak Kak oHa Oblia
XOpOIIIUM CHEIUATUCTOM, /1a ¥ 3aMeHy €W MPUIIOCh Obl MCKaTh JOJTO,
VIPABJSIIONINN BBIHYXKJIEH OBLT W3BUHUTHCS. 711 TOTO YTOOBI TpHUHECTH
CBOM M3BHHEHUS, IBaHOB cuen HeyJOOHBIM BBI3BIBATH IIABHOTO OyXTranrepa
K cebe B KaOWMHET U caMm MpuIIen B Oyxraiarepuro, rae kpome CMUPHOBOH
HaXOJIWINCh ele JjaBoe OyxranrepoB. CMUpHOBA MPUHSAJIA W3BUHEHUS
YIPABJISIFOIIETO, M KOHGIUKT OBLT yJIaXKeH.

BOITPOCHI K CUTY AL

1 JloctaTouHO 1M TPOPECCHOHATBHBIX HABBIKOB, YTOOBI Ha3HAYUTh
YEJIO0BEKA HAYAIBHUKOM?

2 Kak morna CmupHOBa npuBjI€Ys, BHUMAHUE YIIPABISIONIETO K CBOEMY
BOMpocy?
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nalibel

P

15.

3 KoppektHOo nu mnoanep:kuBath aBTOPUTET HAYAIbHUKA 32 CYET
MOTYNHEHHBIX ?

4 [IpaBunbHO 7M1 moBen cebs MBaHOB, KOrja MPUHOCHI W3BHUHEHUS
CmupHOBOI?
5 Kakue mnocnenctBusi MOXKET IMOBJI€Yb JAXE E€JUHCTBEHHBIN Cciydyail

rpy0Oro  WJUIMPOCTO  HETAKTUYHOTO  TOBEJACHUS B  NPUCYTCTBUU
MOJYMHEHHBIX? Kak 3TO 0Tpa3uTcsa HaaBTOPUTETE HAYAIbHUKA?

6 KakoBa posb pykoBoguTenss B CO3JIaHUM  OJAroNpUsITHOTO
MICUXO0JIOTHYECKOT0 KJIMMAaTaB KOJUICKTHUBE?
7 Cuuraere U BBl CIOPABEAJIMBBIM  CJICIYIONIEE BBICKA3bIBAaHUE:

«HeBexxIMBOCTh MEKIypaBHBIMA HEKpACHBa, CO CTOPOHBI K€ HadaJIbHUKA
oHa ecth Tupanus» (Jlonene Bera)

IIpumepnas Tematuka (3cce, pedgepar)

[IpuMepHas TemaTuka pedepaTos:
Camoripe3eHTalus 1 UMUK JIEJI0BOTO YeloBeka Kak (akTopsl 3(pPpeKTUBHOTO
OOIIEeHNUS.
Cnioco0bl 3 (HheKTUBHOTO BEJEHUS JEIOBBIX IIEPETOBOPOB.
Oco0eHHOCTH AeJI0BOT0 OOIIEHUSI B KOH(PJIUKTHOW CUTYaIUH.
[loHaTHe MaHUMYISAUMKM B Jel0BOM oOmeHun. CTpaTernu H  TaKTHKH
MaHHMITYJIMPOBAHUSL.
[Icuxonoruueckre KauyecTBa yCHEIIHOIO PYKOBOAUTENS.
deHoMeH JIMYHOCTHOTO BIUSHUS B AETOBOM OOILICHHUH.
TpynHocTH U feeKThI 1eI0BOT0 OOIICHHUS.
BepbanbsHbie 1 HeBepOaIbHBIE CPECTBA B MPAKTUKE JIETIOBOTO OOIICHHUS.
PeueBas KynbTypa AETOBOTO YEIOBEKA.

. Bapbepsl B 1€J10BOM OOIIECHUHU.
11.
12.
13.
14.

Bubl muchMEHHOTO AETOBOTO OOIIEHUS U ATHYECKUE TPEOOBAHUS K HAM.
Kputrka u ee poiib B I€JIOBOM OOIICHUH. DTHYECKHUE aCTICKThI KPUTHKH.
TpebGoBaHUs NETOBOTO STUKETA K TPOBECHUIO MPE3CHTAIIHH.

MUK 1eJI0OBOTO  YellOBeKa KaK MEXaHW3M BIIMSHHS Ha 3(()EKTUBHOCTH
JIEJIOBOT'O OOIICHMS.

DTHKA AEJIOBBIX OTHOIIECHHIA.

[TonHpIE KOMIUTEKT 3aJaHUN W OTanoB (OPMUPOBAHHS KOMIIETECHIIUU

npeacrasieH B @OHIE OEHOYHBIX U METOAUYECKUX MATEPUAIIOB JJIsl TPOBEICHUS
MIPOMEKYTOUHON aTTECTAIMi OOYyYaIoImMUXCs 10 JUCHUILINHE, O(OpPMICHHBIN
OTZEJIbHBIM IOKYMEHTOM, MPEICTABJIEH B IPUIOKEHUH 1.
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8. IlepeyeHb OCHOBHOM, JONMOJHUTEJIbHOH Y4eOHOM JTUTEPATYPbl, PECYPCOB
HH(OPMALMOHHO-TEJIeKOMMYHHKALMOHHOI ceTH « UHTEepHET», HEOOXOAMMBIX
JJISE OCBOCHUSA TUCHMIIIMHBI (MOIYJIA)

a) HOpMATHBHbIE MPABOBbIE AKTHI /)
HOPMAMUBHBIU NPABOBOU AKM
0) ocHOBHasl JIMTEpaTypa:
1) Ilcuxomorus B TypuUCTCKOM AestenbHocTU: yueOHuUK / H.B.
bopnosckas u ap. —M.: KnoPyc, 2019
2) [Icuxonorus B TYpUCTCKOM AesTenbHOCTH: TpakTukyM / H.B.
bopnosckas, C.H. Koctpomuna, E.B. 3unoBseBa u ap. —M.: KnoPyc, 2019.
3)  Kucnuupema W.I'. Ilcuxonorus B TYpUCTCKON J€ATEIbHOCTH.
Yuebnoe mocodbue / W.I'. Kucnumpiga; [ToBomkckuii rocyaapCTBEHHBIM
TEXHOJIOTUYECKUMN
yHHBepcuTeT. -Momxkap-Omna: IIT'TY, 2017.
4)  Ilcuxomormst m 3THKa nejoBoro odOmeHus: ydeOHuk / B.IO.
Hopomenko, JI.U. 3otroBa, B.H. JlaBpunenko u np. —M.: KOnutu-/lana,
2015.
B) JIONOJIHUTEJIbHAA JIUTEpaTypa:

1)  [enoBoe oOmenue: ydeOHoe mocobue / aBT.-coct. W.H.
Ky3nenos. —-M.:

JamkoB u K°, 2018.

2) Mynun A.H. JlenoBoe oOIIeHHe: Kypc JEKIHil: ydeOHoe
nocobue / A.H.

Mynun. -M.: @nunTta, 2016.
3)  Twurosa JL.I'. JlenoBoe oOmieHue xe: ydyeobnoe mocodue / JL.T.

TuroBa. — M.: FOuuTu-/lana, 2015.

19



r) pecypcbl cetu «AHTEepHET»:
D)http://gov.ru-llenTpanbHbiii  odunmanbHbpli  moptan  Poccuiickoi
Ddeneparun —caiT «OdunmansHas Poccusy, pa3MenieHHbIN 10 aapecy.
2) http://mon.gov.ru/-MunuctTepcTBo 00pa3zoBaHus U Hayku Poccuiickoit
denepanum.
3) http://www.gnpbu.ru-Hayunas nenarornueckas 6uonunorexa um. K. /1.

YIHWHCKOTO.
3)  http://www.rsl.ru-Poccuiickast rocygapcTBeHHasi OuOauoTexa.

4)  http://book.kbsu.ruhttp://koob.ruhttp://ihtik.lib.ru-

O6pa3zoBarenbHbie pecypchl ceTu MuTepHer.-www.edu.ru-denepanbHbiii

noprain «Poccuiickoe obpazoBaHue».

5)  http://book.kbsu.ru-ObpazoBarenbHbie pecypcbl cetu MHTepHeT.

6)  http://runet.puler.ru/smi.htm-Petitunr caiiroB CMU B pyHere.

7) http://www.smi.ru/sources/-Karanor poccuiickux CMU.

8)  http://gramota.ru/ -CripaBouHO-MH(OPMALIMOHHBIN TOPTaT

I'PAMOTA.PY-http://lib.ru/-Lib.Ru: bubnunoreka Makcuma Momikosa 9)

http://proeticet.ru/-CaiiT 00 STUKETE U TpaBUIax OBECHUS.

10) http://delovoi-etiket.ru/-CailT 0 1e710BOM ITHKETE.

11) https://www.sekretariat.ru/-IToptan “PRO [enonpoun3BoacTso’.

12) https://zhazhda.biz/-buznec-xypHan «Kaxma»

13) https://elibrary.ru/proj.../subscription/rus_titles free.asp
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9. MeToan4yeckue yKa3aHusi 1Jisi 00y4aroIMXxcsi 10 0CBOCHHIO
AUCHUTIAHBI(MOIYJIs)

CamocrosTenbHas NOArOTOBKa 00YYarOUXCsl IPOBOAUTCS IJIsl yriayOaeHus
U 3aKpeIUICHHs 3HAaHUH, TIOJYYEHHBIX Ha JICKIUSIX W JIPYTUX BHUAAX 3aHATHH, s
BBIPA0OTKH HABHIKOB CaMOCTOSITEIIBHOTO TMPUMEHEHHUS HOBBIX, JOTOJTHHUTEIHHBIX
3HAaHUH ¥ MOATOTOBKH K MPEACTOSAIINM YIeOHBIM 3aHITHSIM, 3aUETYy.

BaxxHpIM  yCIIOBMEM  YCIENIHOTO W3yYeHWs AWCHUIUIMHBI  SBISETCS
nocemnienne jekiuil. [lon mocemennem noapasymeBaercs He (Gopma MacCUBHOTO
NPUCYTCTBHS, @ aKTUBHAs paboTa Mo U3y4eHHI0 HOBOTO MaTepuana. [loaroroska k
JICKIIMOHHBIM 3aHSATUSM BKIIOYAeT B ceOs aHaIM3 MpelaraeMbIX Uil W3YYCHHS
BOMPOCOB, M3yUYE€HHWE HOPMATHUBHBIX HMCTOYHMKOB W Y4YeOHOM ¥ HaydHOM
JUTEepaTyphl MO paccMaTpMBaeMbIM BoIlpocaM JeKIuH. B mpormecce mexnuu
oOydaromuiicss MOXXET 3aJaBaThb yTOYHSIOIIME BOIMPOCH],  OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuana C YK€ M3YYEHHBbIM, IMOATOTOBUTH 0azy Jyis
3¢ (EeKTUBHOTO HMCMOIB30BAHUS TOJTYYCHHBIX 3HAHUN, OOJIETYHUTH MOJATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D(PPEeKTUBHBIM CIOCOOOM (PUKCAUUA JIEKIIMOHHOTO
MaTepuana SBISIETCS KOHCIEKTHpPOBaHHE, MpeACTaBisiioniee co00il He TOJIBKO
¢ukcaluoo BaXXHEHIIMX MOMEHTOB JIEKIMH, HO U YKa3aHWE IPUMEPOB id
NOHUMAaHHUS TOTO UM MHOTO TEOPETHUUYECKOTO MaTepuaia.

[Ipy MOArOoTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOIb30BaTh
KOHCIIEKTUPOBAaHHBIE MaTepuabl JIEKIIMHA, Y4eOHYI0 U HayuHYo JuTteparypy. [Ipu
HOJrOTOBKE K  NPAaKTHUYECKUM  3aHATHSAMHM W 3a4eTy  PEKOMEHAyeTCs
CHCTEMAaTHU3UPOBAaTh 3HAHWS, W300pakas WX B TaOMUYHOM, TpadUUecKoM WIH
CXEMaTU4YHOM BUJE. DTO MO3BOJIUT YCTAHOBUTH B3aUMOCBS3b U3y4YaeMbIX SIBJICHUM,
YOPOCTHT 3aJady 3allOMUHAHWS MaTepHuaia, OOJIETYUT MPOIECC MPaKTHYECKOTO
IPUMEHEHUS IOJTyUYEHHBIX 3HAHUI.

3ajauell  MpaKTUYECKUX  3aHATUH  SBISETCS  BBIpAOOTKAa  yMEHMS
UCTIONB30BaTh TEOPETUYECKUE 3HAHUS, TMPOSIBUTh HAJUYUe TPAKTHUYECKUX
HaBblkOB. Ilpu  mOAroToBKE K  NPAKTHUYECKOMY  3aHATHIO  CIEAyeT
3a0JTarOBpEMEHHOT0 00ECTIeUnTh HAIWYHe HEOOXOIWMO ISl JTaHHOTO 3aHSTHS
MaTepuraia, CaMOCTOSTEIIbHO TIOBTOPUTh PaHEe N3YICHHBIC TEMBI.

JUis yCHemHOro OCBOEHHS JUCHMIUIMHBI Ba)XXHBIM SIBJSIETCSI YMEHHE
paboTaTh ¢ TepMHUHAMU M WX ONpeaesieHusMU. [ paboThl ¢ TEpMUHOJIOTHEH
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3 PEKTUBHBIM SIBISETCS HCIOJIb30BaHME KaK Yy4yeOHON M HAy4YHOU JUTEpaTyphl,
TaK U IOPUIUYECKUX U PUIOCOPCKUX CIOBapeH.

PabGora ¢ TepMuHaAMM MOXXET OCYIIECTBIATHCA Kak B (OpME COCTaBIICHHS
COOCTBEHHBIX TEMAaTHYECKHX CJOBAPUKOB JIJIsi yAOOCTBA U CKOPOCTU IOMCKA
HeoOxoquMoro TepMmuHa. C  2TOM 1EJIbI0 HEOOXOAUMO KaXKIblii HOBBIM
BCTPEUAIOIIMIICS TEPMHUH 3aMUCHIBATH U BO BpeMs MOATOTOBKU K CEMHHAPCKUM M
MPaKTUUYECKUM 3aHSTHSIM YKa3blBaTh COOTBETCTBYIOIIEE ompenesieHue. B cimydae
BO3HMKHOBEHUS CJIOKHOCTH BBIOOpa OMpEEiCHUS W3 HMMEIoNEerocss oobema B
paMKax Hay4YHOrO 3HAaHUS HEOOXOJMMO 3aJaBaTh BOMPOCHI MPENOJABATEIIO B
paMKax JICKIIUOHHBIX U MPAKTUYECKUX 3aHATHI.

WNnrepaktrBHble  (QOpPMBI  TPOBEICHUS  3aHATHH 1O  JIUCIHIUIAHE
«IIcuxonorusi B TypUCTCKOU JEATEIbHOCTW BKIIOYAIOT B CEOS CIEAYIOIINE BUIBI
3aHATHM:

- HWHTEPAKTUBHBIC JICKI[MU, MPEANOJIaraloT HCIO0Jb30BaHHUE
MeTofa mpoOieMHOro usnoxkeHus. [Ipy TakoM moaxoje JEeKIus
CTAHOBUTCSI TOXO0XKEl Ha JAuanor, IMpernoJjaBaHue HMUTUPYET
UCCIIEIOBATEIbCKUN  Mponecc  (BBIABUTAIOTCA  NEPBOHAYAIBHO
HECKOJIBKO KIIFOUEBBIX MOCTYJIATOB MO TEME JIEKIUHU, W3JI0KECHHE
BBICTPAMBACTCS MO MPHUHILMIY CaMOCTOSATEILHOrO aHalh3a |
00001IeHNsT CTyJIeHTaMu Y4eOHOro marepuaina). JTa METOJuKa
MO3BOJIIET 3aWHTEPECOBaTh CTYAEHTA, BOBJIEYb €r0 B IIPOIIECC
oOyuenusi. [IpoTuBopeunsi Hay4HOrOo TIO3HAHUSI PACKPBIBAIOTCS
MOCPEJICTBOM TIOCTAHOBKM TMpoOJieMbl. YdueOHas mpobiieMa W
npoOiieMHasi CUTyalusi SBISIIOTCS OCHOBHBIMH CTPYKTYPHBIMH
KOMITOHEHTaMu npobieMHoro ooyuenus. [lepen HayanoM u3ydeHus
OMNpE/CICHHOM TEeMbl Kypca CTaBUTCS Tiepel] CTYJCHTaMHu
npoOJeMHBI  BOMPOC WM  JaeTrcss TIpoOsiieMHOe — 3aJaHHe.
Crumynupys paspenieHde MpooJieMbl, MpenojaBaTelb CHUMAET
IPOTHUBOPEUHS MEXTY UMEIOIIUMCS €€ TOHUMAaHUEM U TPeOyeMbIMU
OT CTyjAeHTa 3HaHUSIMU. DG (PEKTUBHOCTH TAKOTO METO/AA B TOM, YTO
OT/IeJIbHBIC TTPOOJIEMbl MOTYT MOJHUMAThCS CAaMUMH CTYJEHTaMH.
['maBHBIM ycmex AaHHOIO METOJAa B TOM, YTO HPENOAABATENb
noOuBaeTcs OT  ayJUTOPUM  «CaMOCTOSITEIbHOTO  PEIICHUSD)
NOCTaBJICHHOW MpoOiembl. Opranuzanus MpoOJIEMHOro OOy4YeHHs
IPEACTaBIACTCd JIOCTATOYHO CIIOKHOM, TpeOyeT 3HAYUTEIbHOU
NOATOTOBKM JiekTopa. OHAKO Ha HaYyaJIbHOM 3Tare UCMHOJIb30BaHUS
ATOTO METOJ]a €ro MOXXHO BHENIPSATH B CTPYKTYpPY TOTOBBIX, paHEe
pa3pabOTaHHBIX JICKIIUH, MPAKTHICCKUX 3aHATHH KaK JIOMIOTHCHUE.

- TPYNIOBBIE JAUCKYCCHH, TPUMEHSIOTCS JJI 00eCreUeHUs
HABBIKOB KOMaH/IHOU Pa0OThl U MEKJIMYHOCTHON KOMMYHHKAIIMU U
MPEICTAaBIAIOT COOOM  OIEHOYHOE CPEJICTBO, TO3BOJIAIONICE
BKJIFOYUTH 00YUYaIOMIUXCS B MPOLIECC OOCYXEHHUS MPEICTABICHHOM
TEMbI, TPOOJEMBI ¥ OIICHHUTh HUX YMEHHE apryMEHTHUPOBATH
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COOCTBEHHYIO TOYKYy 3peHus. Kpome Toro, B Xxoie 3aHATHUM
IIPOBOJISITCS KPYIJIBIE CTOJBI 110 3aIAHHBIM TEMATHUKAM.

- aHAIN3 KOHKPETHBIX CHUTYyalHd JIEKHAT OIMCAHHE
KOHKPETHOMN npodeccuoHanbHON NEATEIIbHOCTH 1501
SMOLMOHAJIBHO-ITOBEICHYECKUX ACIEKTOB B3aMMOJCHUCTBUS JIHOJCH.
[Ipyn n3y4yeHHH KOHKPETHOM CHUTYallMW, W AHAIN3€ KOHKPETHOTO
IpUMepPa CTYJEHT JOJIKEH BXKUThCSI B KOHKPETHBIE OOCTOSITENIbCTBA,
MOHATH CUTYAIUIO, OIEHUTh OOCTAaHOBKY, OMPEICIHUTh, €CTh JU B
Hel mpobsiema U B 4eM ee cyTh. OnpeieuTh CBOIO POJib B PEILIEHUN
po0IeMBbl U BEIPAOOTaTh 11€JIeCO00Pa3HYI0 JIMHUIO TTOBEICHUS.

OueHOYHbIE U METOJMYECKHE MaTepuaibl o aucuumuinie «llcuxonorus B
TYPUCTCKOU IEATEIBHOCTH» NpencTaBieHsl B DOMM.

[Ipy NOArOTOBKE K MNPOMEKYTOUYHOMY MM HUTOTOBOMY TECTUPOBAHUIO
HEOOXOMMO U3YYUTh TEOPETHYECCKUN ¥ TMPAKTHUECKH Matepuai. TecTOBbIC
3a/laHud (C IepeYHEeM BO3MOXHBIX BapUAHTOB OTBETOB, CPEIU KOTOPBIX XOTS OBl
OJIMH OTBET SBJISIETCS HEBEPHBIM) OOECIEUYMBAIOT CTPYKTYPHOCTH MBIIUICHHUS,
BBIHYKJCHHOTO BBIOpAaTh W3 MPEJIOKEHHBIX BAPUAHTOB OTBET BCE MPABHIbHBIC
BApUAHTHI. Te€CTOBBIE 3aJaHMsl HA YCTAHOBJICHUS COOTBETCTBUS IOAPA3yMEBAOT
HEOOXOMMOCTh TIPOSIBIICHUS HE TOJIBKO 3HAaHUS Y4eOHOro Marepuana, HO |
yMEHUSI TPUMEHATh mpaBwia (opmanbHO JOTUKU. TecToBble 3amaHus Ha
YIIOPSIIOYEHHUE HAIPABJIEHBl HA YCTAHOBJICHUE JIOTMYECKOU ITOCIEI0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUHN (BpEMEHU CYIIECTBOBAHUS SIBICHUN, PACIOJIONKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.II.).

D¢ heKTUBHBIM CIIOCOOOM Il IMOATOTOBKHM K TECTHPOBAHUIO SIBIISICTCS
pabota 0oOydYarouierocs Mo pPenieHuto0 TECTOBBIX 3aJaHUM, MPEJOCTABICHHBIX IS
CaMOCTOATENHHON paboThl. Takke MpHU MOATOTOBKE K TakKol (opMe KOHTPOJIS
3HaHUM, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CIEAYET CaMOCTOSTEIBHO IMOIBITATHCS
mpopaboTaTh paccMaTpUBaEMbIE B JUCIUIUIMHE BOMPOCH B (hOPME COCTABIICHHUS
TECTOBBIX 3aJIaHHI.

[Ipy moAroToBke K 3a4eTy ClEAyeT UMEThb B BHJIYy, YTO OH SBISETC
UTOTOBOM (POPMO¥ KOHTPOJIS MO U3YYCHHUIO JAaHHOW y4eOHON NUCHIUIUTMHBI. 3a4eT
MOAPA3yMEBAECT  MAaKCHUMaJbHYK0  KOHLIEHTPALIMIO  3HAHUM W YMCEHUH,
MPEANOJIATAOIINX MMOJTHOE U3YUYEHNE MaTepHaia TUCIIUIUINHBI.

3auer mnpoBoauTcs B GoOpMe YCTHOro coOeceqoBaHus, BBIMOTHEHUS
MACbMEHHOTO 3aJ]aHus, PEIICHNs CUTyallMOHHOM 3aiaun. Pemenue npenogaBaress
00 UTOTOBOM OILIEHKE MPUHUMAETCS 0 PE3yJibTaTaM YCTHOTO OTBETA.

B kauecTBe HCTOYHHMKA JONOJHUTEIBHBIX MAaTEPUATIOB PEKOMEHIYETCS
MOJIb30BaThCs HMHGPOpPMALIMEH OTKPBHITOrO JocTyna cetu Internet (maHHBIMU
MH(OPMAITMOHHO-TIPABOBBIX M 00pa30BaTEIbHBIX MOPTAIOB, OQUIIMATIBHBIX CATOB
MHHUCTEPCTB, BEIOMCTB, OTAEIbHBIX OpPraHW3alvi, JAHHBIMU TOCYAapCTBEHHOMU
CTaTUCTHKHU, pPE3yJIbTaTaMU JKCIEPTHO-aHAIUTUYECKUX 0030poB). Kpome Toro,
MO>XHO BOCIIOJIb30BAThCSI BO3MOXHOCTSIMU CIIPABOYHO-IIPABOBBIX CHCTEM, Oa3bl

KOTOPBIX COACPKAT HC TOJIbKO TCKCT HOPMATHBHBIX 4KTOB, HO M HAYYHbLIC CTaTbH
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no pasznuuHbiM  BompocaMm  (Hampumep, CIIC «Koucynprant Ilnrocy).
PexomeHyeTcst Tak)Ke UCIOJIb30BATh AJIEKTPOHHO-OMOIMOTEUHbIE CUCTEMBI.

10. Oco0eHHOCTH OCBOEHHSA TUCIHHUILINHBI 1J8 HHBAJHUJI0B U JIHUII C
OrpaHNYEeHHBIMHU BO3MOKHOCTAMM 3/10POBbSA

OO0yuenue 00yJaroumxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSMHU 37I0POBBS IIPU
HEOOXOMMOCTH  OCYIIECTBIISIETCSI Ha OCHOBE aJalnTUpPOBaHHOM  paboueit
IporpaMMbl  C  HCIOJBb30BAHWEM  CHEIHUAIBHBIX  METOJOB  OOy4YeHUS W
JTUJAKTUYECKUX  MaTepuajioB, COCTABICHHBIX C  y4e€TOM  OCOOEHHOCTEH
NCUX0(U3NYECKOTO PA3BUTUSI, UHIAUBUIYAIBHBIX BO3MOXKHOCTEM M COCTOSHUS
3JI0POBBS TAKUX OOyJaromuxcs (00y4Jaromierocs).

B uensx ocBoeHus ydeOHOW mporpamMMbl TUCHMIUIMHBI «[lcuxonocus 6
MYPUCMCKOU  OesimelbHOCmuUy WHBAIUJAMU W JIMIIAMH C OTPAaHUYCHHBIMU
BO3MOXHOCTSIMU 3710p0Bbsi MHCTUTYT 00OecrieunBaer:

— &7 UHBAIMJIOB W JUI €  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMU 37I0POBbSI 110 3PEHUIO: pa3MeleHrue B JIOCTYITHBIX
JUTsl 00YYaroIIUXCsl, SBISIONMIMXCS CIETNbIMUA WJIU CJIa00BUISIINMH,
MecTax M B aJalTHUPOBAaHHOM (opme crpaBouyHON HMHGOPMAIMHU O
pacnucaHuM  y4eOHBIX  3aHSATUN; TPHUCYTCTBHE  ACCUCTEHTA,
OKa3bIBAIOIIETO 00YyYaIIIEMyCsl HEOOXOJUMYIO TOMOIIb; BBITYCK
aJIbTEPHATUBHBIX (POPMATOB METOJUUYECKUX MATEPUATIOB (KPYIHBIM
mpudT unum ayuodanel);

— Uil  UHBAIMAOB W JIMIl C  OrFPaHUYCHHBIMU
BO3MOKHOCTSIMU 3JIOPOBBS IO CIYXY: HaJJICKAIIUMU 3BYKOBBIMU
CpeACTBaMM BOCIpOU3Be/IeHHE HH(OPMALIUH;

— Uil UHBAIMAOB W JIMIl C  OrFPaHUYCHHBIMU
BO3MOXKHOCTSIMH ~ 3JIOPOBBSI, HMEIOIIMX HAPYIICHUS OMOPHO-
JIBUTATEJILHOTO  amnmapaTra: BO3MOXHOCTb O€CHpEensITCTBEHHOTO
J0CTyna OOydJarouuxcs B y4eOHbIE IIOMEIICHMsS, TyaJeTHbIE
KOMHATBI U JPYTUE MOMEIICHUS, a TaK)Ke MpeObIBAHUE B YKA3aHHBIX
nomenieHusx. OOyyaromuecss U3 4uciia UHBaIua0B u Jui ¢ OB3
o0ecrieYeHBI [€YaTHBIMU 51 (nn) 3JIEKTPOHHBIMHU
oOpa3zoBaTeIbHBIMU pecypcamMu B ¢dopmax, aJanTUPOBAHHBIX K
OTpaHWUYCHHSIM uX 370poBbs. (OOpa3zoBaHHMe OOyYAOMIMXCA C
OTPAaHUYECHHBIMH  BO3MOXHOCTSIMU ~ 3JIOPOBbSI  MOXET  OBITh
OpraHU30BaHO KaK COBMECTHO C JAPYTMMH OOyUYarOIUMHUCS, TaK U B
OT/ICJIbHBIX TPYIINAX WU B OTACIbHBIX OPTaHU3AIIMSIX.
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11. Ilepeyenb MHPOPMALMOHHBIX TEXHOJIOTHIi, IPO(EeCCHOHATBbHBIX 0a3
AAHHBIX,HCIO0JIb3YEeMBbIX NPU OCYHIECTBJIEHUH 00pPa30BaTeIbLHOI0
npouecca 1no

AUCHMIINHE (MOAYJ/II0), BKJIIOYAs NepeYyeHb IPOrpaMMHOI0 00eciieYeHHs U

HH(POPMALMOHHBIX CIIPABOYHBIX CHCTEM

B mpomecce  peanmmzamuu  00pa3oBaTeNbHONW  NPOTPAMMBI  TIPH
OCYIIECTBICHUH 00pa3oBaTeNbHOTO Tpolrecca 1Mo  guciumimHe b1.B.12
NCUXOJOTHSI B TYPUCTCKOH  JEATEIbHOCTHIPUMEHSIOTCS  CIEAYIOIIUE
UH(POPMAIMOHHBIE TEXHOJIOTHU:

- NIPE3CHTAMOHHBIC MaTCPUAIIHI;
- ydeOHbIe BUICO3AMNCH TI0 TEMaM;
- ayJmo-, BHUACO-, HWHBIE JEMOHCTPAIlMOHHBIE  CPEJCTBA;

MIPOEKTOPHI, IEPCOHATBHBINA KOMIBIOTED;

- DIIEKTPOHHBIE YICOHUKH; IEPUOTUICCKIE H3TaHNUS;

OOyuaromuMest  obecriedeHa BO3MOXKHOCTh  JIOCTYNa B DJIEKTPOHHYIO
cucremy ympasnenus kypcamu (Moodle). B pgammoli  BMpTyanbHOI
oOyuaromeiicpenepasMenieHsl ”HPOPMAIMOHHBIE U 00pa30BaTeNIbHBIE PECYPCHI,
00eCIeynBalOIINe OCBOCHHE OOy4YaOIIMMHUCS O00pa30BaTENbHBIX MPOrpPaMM,
dukcanuio xoma o0pa3oBaTENLHOTO TPOIECCa, PE3YJIBTATOB MPOMEXKYTOUHOM
aTTeCTallil W pPE3yJbTaTOB OCBOCHUSIPOrpaMMbIOaKalaBpraTa, B TOM YHCIIE
NPOBEJICHUE TMPOIEIyp OICHKH pPE3yJbTaTOB OOYYCHHsI, peanu3amusi KOTOPHIX
NPEeIyCMOTPEHa C TPUMEHEHHEM DSJIEKTPOHHOTO OOydYeHHs, IUCTAaHIIMOHHBIX
o0Opa3oBaTeIbHBIX TEXHOJIOTUH. OyHKIMOHUPOBAHUE 3JIEKTPOHHOM
MH(POPMAIIMOHHO-00Pa30BaTEIbHOM Cpelibl 00€CTIeYMBACTCSI COOTBETCTBYIOIIMMU
CpeacTBaMu UH(OPMAITMOHHO-KOMMYHUKAITMOHHBIX TEXHOJIOTHIA "
KBaNu(uKanuen pabOTHUKOB, €€ UCTIOIB3YIOIINX U MOAIESPKUBAIOIINX
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12. MaTepunanbHO-TeXxHHUYecKasi 6a3a, HeoOXoAuMasi VIl OCyLIeCTBJICHUS
o0pa30BaTe/IbHOIO NPOLecca M0 IUCHUILINHE (MOAYJII0)

Crnenmnann3npoBaHHble ayIUTOPUM:

YyeOHast ayauTopusi [Js TPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KypCOBOTO
MPOEKTUPOBAHUS (BBIMOJHEHUS KYpPCOBBIX pabOT), TPYMNNOBBIX M HWHAMBHAYAIbHBIX
KOHCYJNIbTAIlMi, TEKYIIEro KOHTPOJS M MPOMEXKYTOYHOW aTrTecTalud / KOMITbIOTEPHBIH
KJ1acc / IOMeIleHUe [T CaMOCTOSATENIbHOW paboThI™

TexHuuyeckue cpeacTrBa 00y4yeHHs :

KOMITBIOTEpP C TIPOTPaMMHBIM OO€cliedeHreM, YKa3aHHBIM B 111, goctymom Kk cetu
«HTepHET» M 0OEcreueHueM JOCTyIa B AJIEKTPOHHYI0 HH(POPMALMOHHO-00pa30BaTEIbHYIO

cpeny

Crnenmnanu3npoBaHHble ayIMTOPUH:

VYuebHas ayuTOpUs Ul MPOBEACHUS 3aHATUN JIEKIIMOHHOTO THIIA, 3aHATUH CEMHUHApPCKOTO
TUIA, KypCOBOI'O IPOEKTHPOBAHUS (BBIIOJHEHHS KypCOBBIX paboT), TPYIIOBBIX U
VH/IMBUAYAJIbHBIX KOHCYJbTAllU{, TEKYIIEro KOHTPOJIS U IPOMEXYTOYHON aTTecTauuu™

TexHuuyeckue cpeacTrBa 00y4yeHHs :

MYJIbTUMEANMHBIA KOMILIEKC

KOMIIBIOTCP C IPOTPpaMMHBIM O6€CHC‘I€HI/I6M, YKa3aHHbIM B ml11
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